
Gilbert Homeowners Face Tough Grout Stains,
Floor Care Company Responds
A floor cleaning company serving the Phoenix Valley since 2011 has announced its continued
focus on residential and commercial tile and grout cleaning. Excel Floor Care, an owner-
operated business based in the region, provides heated extraction cleaning for tile and grout,
along with grout sealing services. The company also offers free test-area cleaning for
prospective clients. Its announcement, published on October 6, 2026, highlights the specific
challenges that homeowners in Gilbert, Arizona, encounter with tile and grout maintenance,
including hard water mineral deposits, desert dust, and the porous nature of grout.

Understanding the Challenges of Tile and Grout in Desert Climates
Homes in the Phoenix Valley, and particularly in Gilbert, face a distinct set of conditions that
can accelerate the wear and soiling of tile floors. Hard water, common throughout the region,
leaves behind calcium and lime deposits that build up over time on tile surfaces and within
grout lines. These mineral deposits can create a hazy film that dulls the appearance of the
floor. Desert dust, carried by wind and foot traffic, settles into the porous grout, embedding
deeply and becoming difficult to remove with standard mopping or sweeping. The porous
nature of grout means that dirt, spills, and bacteria can penetrate below the surface, making
routine cleaning insufficient for restoring the original look and hygiene of the floor.

For many homeowners, these factors lead to floors that appear perpetually dingy, with grout
lines that darken unevenly and tile surfaces that lose their shine. Professional floor cleaning
methods, such as heated extraction, are designed to address these deep-seated issues.
Heated extraction involves the application of hot water and cleaning solutions under pressure,
which helps to loosen and flush out embedded dirt, oils, and mineral deposits from both the tile
and the grout. This process can restore the floor's appearance without the need for harsh
chemicals or abrasive scrubbing that might damage the tile surface.

The Role of Heated Extraction in Professional Floor Cleaning
Heated extraction cleaning operates on a principle similar to that used in carpet cleaning, but it
is adapted for hard surfaces. A specialized machine heats water to a high temperature and
mixes it with a cleaning agent. This solution is then sprayed onto the floor, where it penetrates
the grout and works to break down the bonds between soils and the surface. A powerful
vacuum system immediately extracts the dirty solution, carrying away the loosened
contaminants. The heat helps to dissolve greasy residues and can also aid in killing bacteria
and mold spores that may be present in the grout. Because the process uses extraction rather



than just surface scrubbing, it can reach into the tiny pores and crevices of the grout, providing
a level of cleanliness that mopping alone cannot achieve.

Following cleaning, grout sealing is often applied as a protective measure. A grout sealer is a
liquid that penetrates the grout and forms a barrier against moisture, stains, and dirt. This
sealant helps to reduce the porosity of the grout, making it more resistant to future soiling and
easier to clean. In a desert environment where dust and hard water are persistent, sealing can
extend the time between deep cleanings and help maintain the floor's appearance. The
process is typically performed after the grout has been thoroughly cleaned and dried, ensuring
that the sealer bonds properly. For homeowners considering tile cleaning Gilbert AZ,
understanding the difference between surface cleaning and deep extraction is a key factor in
choosing the right service for their needs.

Why Professional Services Matter for Tile and Grout
While regular sweeping and mopping are essential for day-to-day maintenance, they do not
address the buildup that occurs within grout lines and on the microscopic texture of tile
surfaces. Over time, the accumulation of minerals and organic soils can lead to permanent
staining or etching of the tile. Professional floor cleaning services use equipment and
techniques that are not typically available to consumers. The heated extraction units used by
companies like Excel Floor Care are designed to deliver consistent temperature and pressure,
which optimizes the cleaning process. Additionally, the cleaning solutions used are formulated
to be effective on specific types of soil found in the region, such as hard water scale, without
damaging the tile or grout.

The free test-area cleaning offered by the company allows potential clients to see the results
of the process on a small section of their floor before committing to a full service. This
practice helps homeowners evaluate the effectiveness of the cleaning method and the quality
of the work. For commercial properties, maintaining clean tile and grout is not only a matter of
appearance but also of safety and hygiene. Grease and oil from food service areas, ink and dirt
from retail spaces, and heavy foot traffic in office buildings all contribute to the need for
periodic deep cleaning. Heated extraction can remove these contaminants, reducing slip
hazards and improving indoor air quality by eliminating trapped allergens and odors.

The Local Context: Gilbert and the Phoenix Valley
Gilbert, a city in the southeastern part of the Phoenix Valley, has experienced significant
residential growth over the past two decades. Many homes in the area feature tile flooring in
entryways, kitchens, bathrooms, and living areas, chosen for its durability and aesthetic appeal
in a warm climate. However, the same climate that makes tile a popular choice also creates
the conditions that challenge its maintenance. Hard water from municipal supplies and private
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wells contributes to scale buildup, while the arid environment generates dust that infiltrates
homes. Homeowners in Gilbert often find that their tile floors require more intensive cleaning
than they anticipated. Services such as those provided by Excel Floor Care are designed to
meet these specific local needs, offering a solution that goes beyond what typical cleaning
services provide.

The company's focus on tile cleaning Gilbert AZ reflects an understanding of the local market.
By offering heated extraction and grout sealing, it addresses the two primary issues that affect
tile floors in the region: deep soiling of porous grout and the need for protection against future
stains. The announcement from the company serves as a reminder to residents that
professional maintenance can extend the life of their flooring and keep it looking clean. For
those who have struggled with grout that never seems to come clean or tile that has lost its
luster, professional floor cleaning offers a way to restore the floor to a like-new condition.

Industry Trends in Floor Cleaning
The floor cleaning industry has seen a shift toward more specialized and effective methods in
recent years. Steam cleaning and heated extraction have gained popularity for their ability to
clean without leaving chemical residues. Consumers are increasingly aware of the benefits of
deep cleaning for health and home maintenance. Grout sealing, once a niche service, is
becoming a standard recommendation for new tile installations and as part of periodic
maintenance. Companies that offer these advanced services are positioning themselves to
meet the demand for higher standards of cleanliness. The ability to provide a free test-area
cleaning is a practical marketing tool that builds trust and demonstrates value before a
purchase is made.

For homeowners and business owners alike, the decision to invest in professional floor
cleaning is often driven by visible results and the long-term preservation of their flooring. The
announcement from Excel Floor Care underscores the ongoing need for specialized cleaning
services in areas with challenging water and soil conditions. As the Phoenix Valley continues
to grow, the demand for such services is likely to remain strong. The company's long history in
the region, since 2011, suggests a track record of serving the community's needs. While the
announcement does not provide specific pricing or scheduling details, it does inform potential
clients of the availability of free test-area cleaning, which is a low-risk way to evaluate the
service.

In summary, the challenges of hard water, desert dust, and porous grout are well-known to
Gilbert homeowners. Professional floor cleaning methods such as heated extraction and grout
sealing offer effective solutions that go beyond surface cleaning. With an owner-operated
company like Excel Floor Care providing these services, residents have access to specialized
care for their tile floors. The announcement serves as a useful update for anyone considering



tile cleaning Gilbert AZ, highlighting the benefits of deep cleaning and the availability of a free
test area to demonstrate results.


