
Smart Questions to Ask Before Hiring a Local Tree
Removal Service
When a big oak or a leaning pine starts looking dicey, most homeowners just want it gone fast.
And that is understandable. A hazardous tree near the house or a storm-damaged limb over
the driveway creates real worry. But jumping at the first number on a flyer can lead to bigger
headaches later. I have spent enough years around tree work to know that the difference
between a smooth removal and a nightmare job often comes down to a few questions asked
before anyone starts a chain saw.

Whether you need emergency tree removal after a hurricane rolls through DeLand or you are
planning a careful lot clearing for a new fence line, taking an extra hour to vet a company saves
money, protects your property, and keeps you on the right side of local rules. Below are the
things I always tell neighbors to look into when they call about local tree removal.

Does the Company Carry Real Tree Service Insurance?
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This is the first thing I ask about, and I do not take a verbal "yeah, we are covered" as an
answer. A legitimate tree service carries liability insurance and workers' compensation. Ask for
a certificate of insurance and call the agent to verify it is current. Why? Because a falling limb
or a tipped tree removal truck can crush a fence, punch a hole in your roof, or injure someone.
If the crew is uninsured, you could be left paying for repairs or medical bills out of pocket.

One local job I saw years ago involved a crew that dropped a large limb onto a neighbor's shed.
The company had no insurance, so the homeowner ended up in a legal mess for months. Do
not let that be you. Ask for proof, and make sure the policy covers the specific work they will do
on your property.

Is an ISA Certified Arborist Involved?
Not every person with a chain saw knows tree biology. An ISA certified arborist has training in
tree health, risk assessment, and proper pruning techniques. When you are dealing with a large
removal near a house or over a driveway, that expertise matters. An arborist can tell you
whether a tree actually needs to come down or if cable bracing or selective pruning would
solve the problem. Sometimes a tree that looks dangerous can be saved with the right work.

In DeLand, the canopy is part of what makes the town feel like home. Losing a tree
unnecessarily is a shame. A certified arborist will also understand the local tree preservation
ordinance and how it affects removal permits. That knowledge alone can save you from fines
or having to replace a tree you already cut down.

Do They Perform a Site Assessment Before Giving a Quote?
Any company that quotes you a price over the phone without looking at the tree is guessing. A
proper site assessment means someone comes to your property, measures distances to your
house, checks for overhead utility lines, looks at the lean of the trunk, and examines the root
zone. They should also note the condition of the soil and whether there is a root barrier or
nearby structures that could complicate the fall zone.

A thorough assessment takes maybe thirty minutes, but it gives the crew a real plan. It also
tells you whether the company is thorough or just trying to move on to the next call. I have seen
quotes vary by thousands of dollars depending on whether the estimator actually walked the
yard or just glanced from the truck.

What Happens to the Debris?
Tree removal creates a staggering amount of waste. Branches, logs, leaves, and a heavy tree
stump all have to go somewhere. Ask what the company includes in the price. Do they run
everything through a wood chipper and haul the chips away? Do they leave firewood if you



want it? Do they grind the stump with a stump grinder, or do they just cut it flush with the
ground and move on?

Stump grinding is an extra cost on many jobs. If you plan to plant grass or put in a garden bed
where the tree stood, you will want that stump ground down several inches below grade.
Otherwise you will be tripping over it for years. Also ask about cleanup. A good crew leaves the
site looking better than they found it, not scattered with twigs and sawdust.

Do They Coordinate With the City Permit Office?
DeLand has rules about tree removal, especially for protected species or trees above a certain
size. A reputable company will know the local tree preservation ordinance and will either
handle the permit process or tell you exactly what you need to do. If a company tells you
permits are not necessary without checking, that is a red flag.

I have seen homeowners get hit with fines because they let a crew remove a live oak without a
permit. The city can require you to plant replacement trees or pay into a tree fund. A
professional local tree removal service will have relationships with the city permit office and
will pull the proper paperwork as part of the job. That alone is worth paying a little more.

How Do They Handle Tricky Situations?
Not every removal is a straight drop. Trees near power lines, tight spaces between houses, or
trees with a heavy lean toward a structure require special techniques. Ask if the crew uses

https://vbtreeremoval.com/locations/deland/tree-removal/


crane removal for large trees in tight spots. Crane work costs more, but it can prevent damage
to your house and landscaping. Also ask about utility clearance. If the tree is close to power
lines, the company should coordinate with the utility company to shut off or move lines
temporarily. That is not something a fly-by-night crew will bother with.

For trees that are split or have weak crotches, cable bracing might be needed to stabilize the
tree during removal. A good crew plans for these contingencies. They do not just show up with
a chain saw and hope for the best.

Ask for References and Look at Recent Work
A reputable company will have a list of recent jobs, especially in your neighborhood. Ask for
three references and call them. Ask about punctuality, cleanup, whether the crew respected the
yard, and whether the final bill matched the quote. You can also drive by a job site if the
company tells you where they are working. Seeing a crew in action tells you a lot about their
professionalism. Do they have a proper tree removal truck with a bucket and a chipper? Do they
wear hard hats and safety gear? Do they have a plan for directing traffic if the job blocks the
street?

I once watched a crew try to take down a large pine with a rope tied to a pickup truck. That is
not professional work. That is an accident waiting to happen. Professional crews use rigging,
pulleys, and proper equipment. They do not improvise with whatever is in the garage.

Understand the Full Scope of Lot Clearing
If you are clearing a whole lot for construction or landscaping, the job is bigger than a single
tree removal. Ask about how the company handles multiple trees, underbrush, and stumps. Will
they bring in a bulldozer or a skid steer? Do they have a plan for erosion control if the ground
gets torn up? Lot clearing done poorly can leave you with a muddy mess and a yard that needs
extensive replanting. A good company will talk about landscape preservation from the start,
not just about how fast they can cut everything down.

I have seen lots where the crew drove heavy equipment across wet ground and compacted the
soil so badly that nothing would grow for two years. A careful operator lays down plywood or
uses wide tires to spread the weight. That kind of attention to detail separates a pro from a
hack.

Finally, Trust Your Gut
If a salesperson pressures you to sign that day or offers a price that seems too low, slow down.
Real tree work has real costs: insurance, equipment, fuel, labor, disposal fees, and permit
costs. A price that is way below the competition usually means something is being skipped. It



might be insurance. It might be stump grinding. It might be proper cleanup. You do not want to
find out what it is after the crew has left and your yard looks like a disaster zone.

Taking time to ask these questions might feel like a hassle when all you want is the tree gone.
But the peace of mind that comes from knowing the job will be done safely, legally, and cleanly
is worth the effort. In the end, hiring the right local tree removal service is not just about getting
rid of a tree. It is about protecting your home, your wallet, and your peace of mind.


