
Grout Restoration Offers Phoenix Homeowners a
Path to Save Tile Floors
Excel Floor Care, a company based in Gilbert, Arizona, has announced its focus on professional
tile and grout restoration for homeowners in the Phoenix Valley. The company, founded and
owned by Matt Jordan since 2011, aims to help residents determine whether grout restoration
can preserve serviceable tile floors and avoid the expense of full replacement. According to the
announcement, factors such as Arizona hard water, desert dust, foot traffic, and household
residue can cause grout to become dark and gray over time. Excel Floor Care uses specialized
pretreatment and truck-mounted hot water extraction to remove embedded soil, mineral
deposits, and residue from grout. The company may complete grout sealing on the same day
when appropriate, and floors are generally ready for normal foot traffic approximately twenty
minutes after service. The release describes the company as focusing on restoration before
replacement.

Understanding Grout Discoloration in Desert Climates
Grout is the porous material that fills the joints between tiles. In regions with hard water and
dry, dusty conditions, grout is particularly vulnerable to staining. Hard water contains dissolved
minerals such as calcium and magnesium, which can leave deposits on surfaces. When these
minerals combine with fine desert dust, they can create a film that darkens grout over time.
Household residues from cooking, cleaning products, and foot traffic further compound the
problem, embedding themselves into the porous surface. The result is grout that looks
permanently dirty or gray, even after routine mopping or scrubbing.

Restoring grout to a cleaner state is not always straightforward. Standard cleaning methods
often fail to reach deep into the pores where soil and minerals have settled. Surface-level
cleaning may improve appearance temporarily, but the underlying discoloration tends to return
quickly. This is where specialized restoration techniques come into play. By using targeted
pretreatment solutions and high-temperature water extraction, it is possible to draw out deeply
embedded contaminants without damaging the tile or grout itself.

How Tile and Grout Restoration Works
The process of professional tile and grout restoration typically involves several steps. First, a
technician assesses the condition of the grout and tile to determine the extent of staining and
whether restoration is feasible. If the grout is structurally sound but discolored, restoration can
often yield good results. The next step involves applying a pretreatment solution designed to



break down mineral deposits, oils, and other residues. This solution is allowed to dwell for a
period to penetrate the grout pores.

After pretreatment, equipment such as a truck-mounted hot water extraction system is used to
flush the grout lines. The combination of heat and pressure helps to dislodge and remove the
loosened soil and chemical residue. In many cases, this step is repeated until the water runs
clear, indicating that the grout has been thoroughly cleaned. Once the grout is dry, a sealer may
be applied to protect against future staining. Sealing fills the pores of the grout, making it more
resistant to absorbing dirt and moisture. The entire process can often be completed in a single
day, and floors are typically ready for light use within a short period after the service ends.

It is worth noting that not all tile floors are candidates for restoration. If the tile itself is cracked,
chipped, or loose, or if the grout has deteriorated to the point of crumbling, replacement may
be the only option. However, for floors where the tile remains in good condition, restoration can
extend the life of the floor significantly. This approach aligns with a broader industry trend
toward repair and restoration services that help homeowners maintain their existing
investments rather than incurring the cost and waste of demolition and reinstallation.

Why Restoration Appeals to Homeowners
For many homeowners, the decision to restore rather than replace tile floors comes down to
cost and convenience. Full tile replacement is a disruptive process that involves removing old
tile, preparing the subfloor, installing new tile, and allowing time for adhesive and grout to cure.
The expense includes materials, labor, and often the need to vacate the space for several days.
In contrast, restoration services are typically less invasive and can be completed in a shorter
time frame. The result is a floor that looks refreshed without the upheaval of a major
renovation.

Another factor is sustainability. Reusing existing materials reduces the amount of waste sent
to landfills and avoids the environmental impact associated with producing and transporting
new tile. This resonates with homeowners who are conscious of their ecological footprint.
Additionally, the aesthetic improvement from restoration can be dramatic. Clean, bright grout
lines can make a room feel larger and more inviting, restoring the original appearance of the
floor.
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The company's approach is built on the principle of restoration before replacement. By offering
a service that can revive grout and tile without the need for full replacement, Excel Floor Care
provides an option that aligns with the preferences of many Phoenix Valley residents. The
service is particularly relevant in a region where hard water and dust are persistent issues.

https://usanews.com/newsroom/excel-floor-care-helps-arizona-save-tile


Homeowners who have lived with dingy grout for years may find that restoration offers a
practical solution.

Considerations for Homeowners
While restoration can be effective, it is not a one-size-fits-all solution. The condition of the
grout, the type of tile, and the specific contaminants involved all play a role in determining the
outcome. Homeowners should expect a thorough inspection before any work begins. This
assessment helps to set realistic expectations and ensures that the chosen approach is
appropriate for the situation. In some cases, partial restoration or spot treatment may be
sufficient to address localized staining.

After restoration, maintaining the grout involves regular cleaning with pH-neutral products and
avoiding harsh chemicals that could degrade the sealer. Periodic resealing may be
recommended depending on the level of foot traffic and exposure to moisture. By following
these guidelines, homeowners can extend the life of the restored grout and keep their floors
looking clean for years to come.

The Growing Market for Restoration Services
The demand for professional tile and grout restoration services has been increasing in many
parts of the country, particularly in areas with hard water or high dust levels. Homeowners are
becoming more aware that restoration is a viable alternative to replacement. This trend is
supported by companies that specialize in the necessary equipment and techniques. The use
of truck-mounted hot water extraction systems allows for high-temperature cleaning that is
more effective than portable units. The ability to extract soil and moisture thoroughly reduces
drying time and improves results.

As the industry evolves, refinements in pretreatment chemistry and sealing products continue
to enhance the effectiveness of restoration. These advances make it possible to address a
wider range of stains and conditions. For homeowners, the availability of such services means
that they can preserve the value and appearance of their tile floors without resorting to costly
and disruptive replacement projects.
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In summary, the announcement from Excel Floor Care highlights a service that addresses a
common problem for homeowners in the Phoenix Valley. By focusing on restoration before
replacement, the company offers a way to restore the appearance of tile floors while saving
money and reducing waste. The process of professional tile and grout restoration involves
specialized pretreatment and hot water extraction, with the potential for same-day completion



and quick return to normal use. For homeowners with serviceable tile floors suffering from
discolored grout, restoration presents a practical alternative to full replacement.


