Around Perimeter Center, a commercial door does more than open and close. It controls first impressions, daily
traffic flow, security, code compliance, and whether customers can actually enter your business without friction.
When a door starts dragging, slamming, sticking, or failing to latch, the problem tends to spread fast. Staff prop it
open. Customers hesitate at the threshold. Deliveries back up. Managers start fielding complaints. Before long,

what looked like a minor maintenance issue becomes an operations issue.

That is why commercial door services deserve more attention than they usually get. In office buildings, retail
storefronts, medical spaces, restaurants, and mixed-use properties, the entrance is one of the most used pieces of
hardware in the building. It takes abuse from weather, repeated traffic, carts, hand trucks, and the occasional bad
decision. In the Atlanta area, emergency repair and after-hours response are commonly advertised, which tells
you something important by itself. Doors fail often enough, and urgently enough, that businesses are looking for

help outside normal hours.

The real challenge is that not every door problem calls for the same answer. Sometimes a repair makes perfect
sense. Sometimes replacement is the more responsible choice. Sometimes the bigger issue is accessibility,
especially when an older entrance no longer meets current expectations for public access. Good judgment

matters here. A business owner does not need the most expensive fix. They need the right fix.

What usually goes wrong first

Most failing doors do not give out all at once. They warn you, usually in annoying little ways that people try to
work around. A latch that catches only if you pull hard. A closer that shuts too fast and rattles the frame. A
storefront door that no longer lines up after repeated use. Hinges loosening just enough that the leaf starts

rubbing. Hardware that feels fine to one person but impossible for another.

In practice, those symptoms matter because they tell you where the stress is building. A dragging door may look
like a hinge issue at first glance, but sometimes the root cause is alignment, frame movement, worn hardware, or
years of piecemeal adjustments that were never fully corrected. A door that will not stay secure can be a security
risk, but it can also become a code and safety problem if people stop trusting it and start bypassing normal entry

and exit patterns.



Forced entry and storm damage are another category altogether. Atlanta-area providers commonly advertise
break-in response and commercial entry door repair, which reflects a very real part of the market. After a break-in
attempt, the visible damage is often only part of the story. The lock may be compromised, the frame may be
tweaked, the closer may be strained, and the hardware may no longer operate smoothly even after the glass or
panel is fixed. Quick patchwork might get a building temporarily closed up for the night, but it should not be

confused with a finished repair.

| have seen managers focus on the obvious damage and miss the usability issue that follows. The door looks
presentable from ten feet away, but now it takes too much effort to open, or it no longer gives enough clear
width to pass comfortably. That is where commercial door services need to be more than a handyman visit. The

technician has to think about operation, not just appearance.

Repair can be the smartest move

A lot of businesses assume repair is just the budget option. That is not always true. In many cases, repair is the
most practical and least disruptive way to restore function, especially when the door, frame, and opening are

fundamentally sound.

If the issue is wear in the hardware, alignment drift, or damage limited to a few components, repair often gets the
entrance back to full use without the cost and downtime of full replacement. This matters in occupied buildings
where every hour of entrance disruption creates headaches. A retail tenant may not want a front door opening
taken apart during business hours. A medical office may need a reliable path of travel at all times. An office suite

may have security protocols tied to a particular opening.

The best repair work tends to be specific. Not vague promises to “tune it up,” but a real diagnosis of why the
door fails under normal use. If the latch is misaligned, fix the relationship between the door and frame. If the
hardware is worn, replace the hardware rather than endlessly adjusting around it. If clearances are tight, measure
them. When repair is done thoughtfully, you buy back years of service and avoid chasing the same issue every

month.



That said, repair has limits. A door that has been repaired four times in one year is not necessarily "maintained.” It

may just be surviving. There is a difference.

When replacement becomes the better answer

Replacement usually makes sense when the opening has deeper problems, or when new work triggers the need
to meet current accessibility expectations. One verified point that business owners often do not realize is that
replacing an entry door is treated as an alteration under ADA guidance. If the work affects usability, the new door

must comply with current accessibility standards.

That has real consequences. You are not simply swapping old for new. Once you choose replacement, the
conversation should broaden. Does the new door provide the required clear width? Does the hardware work for
people who cannot tightly grasp, pinch, or twist? Is there enough maneuvering clearance around the opening? If

the old setup had marginal access conditions, replacement is the moment when those issues come into focus.

This is where a cheap replacement can become expensive later. A business might install a new door because the
24 hour door installation old one was damaged or worn out, only to learn that the hardware selection or opening
configuration still creates access barriers. That means more changes, more labor, and sometimes awkward

retrofits that could have been planned from the beginning.

It is also worth being honest about age and abuse. Some commercial entrances are simply past the point where
individual component swaps make financial sense. If the frame has problems, the leaf is damaged, the hardware
is mixed and mismatched, and the operation has been poor for years, replacement can be cleaner and more
predictable. The goal is not perfection. The goal is a door that works consistently, safely, and accessibly for the

people who use it.

Accessibility is not an extra feature

For businesses open to the public, at least one entrance door or doorway must comply with accessibility
requirements. One of the most important numbers is the minimum clear width of 32 inches when the door is

open 90 degrees. That is not a decorative guideline. It is a basic threshold for usability.

A surprising number of older entrances feel close enough until somebody actually measures them. Thick stop
details, hardware projections, older hinge conditions, and frame geometry can all reduce usable clearance. | have
seen openings that seem generous until the door swings open and you realize the effective passage space is
tighter than expected. For someone using mobility equipment, or simply trying to enter with a bag, cart, or

stroller, that missing inch or two matters a great deal.

The good news is that older businesses do have some improvement options short of full replacement in certain
cases. One verified example is the use of swing-clear hinges, which can gain about 1.5 inches of clearance. That is
not a miracle solution for every opening, but it is a very practical tool when a doorway falls just short. In the field,

this kind of adjustment can make the difference between a frustrating threshold and a functional one.

Accessibility also involves maneuvering clearances and hardware. The entrance needs enough space for a person
to approach, open the door, and pass through. Hardware should not require tight grasping, pinching, or twisting.
That one point gets overlooked constantly. Owners may focus on locks, closers, or aesthetics, while the actual

handle style creates a daily barrier for users with limited dexterity or strength.

The policy side matters too. ADA guidance makes clear that if an accessible entrance is kept locked during

business hours, the business should change the policy and keep it unlocked. If security is a concern, a call box or
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buzzer can be installed. That is a practical compromise, and it speaks to a broader truth. Accessibility is not only

about construction details. It is also about how the business operates the entrance once the work is done.

The security and life-safety side of the conversation

Commercial entrances sit at the intersection of access and control. You want the right people to get in, the wrong
people to stay A-24 Hour Door National Inc out, and everyone to be able to exit safely in an emergency. Those

goals are compatible, but only if the opening is planned and maintained correctly.

Life-safety can become part of the door conversation faster than people expect. The International Building Code
requires panic hardware or fire exit hardware in certain high-occupancy or equipment-room egress situations.
That means hardware choices are not purely cosmetic and not purely about convenience. In the wrong

occupancy or location, a noncompliant setup can create serious egress issues.

This matters when businesses try to improvise after a break-in or after a long period of deferred maintenance.
Someone replaces a failed device with whatever is available, or blocks a door that was causing trouble, or adds
security measures that interfere with safe operation. Those choices may feel reasonable in the moment, especially

late at night after an emergency call, but they can create a second problem while solving the first.

A good commercial door service provider understands that emergency stabilization is only step one. The opening
may need a return visit in daylight, with time to verify function, accessibility, and code-related hardware needs.
The business owner should expect that distinction. Getting secured tonight is not the same as being fully

corrected.

Around Perimeter Center, speed matters, but judgment matters more

The Perimeter Center area serves a mix of offices, retail, hospitality, and service businesses. Even without naming
specific building types or claiming local statistics, it is fair to say that foot traffic patterns and public-facing
operations put steady pressure on entry systems. In that setting, response time is important. A failed front door

can affect image and revenue almost immediately.

That is one reason emergency and 24-hour service show up so often in the Atlanta market. Businesses need help
when a latch fails at closing time, when storm damage leaves an entrance exposed, or when a break-in leaves the

opening unsecured. Waiting until the next business day is not always realistic.

Still, urgency should not force a poor decision. | would rather see a business get a sound temporary secure-up
overnight and make a careful decision the next morning than rush into a full replacement without considering
accessibility, hardware function, and long-term use. Doors are one of those building components where haste

can create expensive rework.

When calling for service, a business owner or property manager gets better results by describing what the door is
actually doing. “It won't lock” is a start, but “the latch misses unless we lift the handle,” or “the door slams and
then bounces open,” or “the accessible entrance is locked because staff can't monitor it” gives a technician much

more to work with. Precise symptoms lead to better triage.

Questions worth asking before approving the work

A little discipline at the estimate stage can save a lot of frustration later. Not every owner needs to know every

technical detail, but a few questions can quickly separate a thoughtful approach from a patch.

® s this a true repair, or are we only buying time?
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If we replace the entry door, what accessibility requirements come into play?

Does the opening provide at least 32 inches of clear width when the door is open 90 degrees?

Will the hardware be easy to operate without tight grasping, pinching, or twisting?

Is there any reason this opening may require panic hardware or fire exit hardware?

Those are not trick questions. They are practical filters. A provider who answers them clearly is more likely to be

looking at the whole opening rather than one broken part.

Small fixes that can make a meaningful difference

One of the more encouraging realities in this field is that not every access problem demands a total rebuild.
Sometimes the right minor change creates a major improvement in day-to-day usability. Swing-clear hinges are a
good example. Gaining about 1.5 inches of clearance can sound small on paper, but for a borderline opening it

can be enough to make the entrance function better for wheelchair users and others navigating tight spaces.

Hardware changes can have the same effect. If the current handle requires twisting or pinching, a better
hardware choice may improve access immediately. If the accessible entrance is kept locked during the day
because of security concerns, changing policy and adding a call box or buzzer may solve the operational problem
without changing the whole door. These are not glamorous upgrades, but they are often the upgrades that users
notice most.

This is where experienced commercial door services prove their value. They do not jump straight to the largest
invoice. They look for the fix that aligns with the condition of the opening, the demands of the business, and the

legal and practical need for access.

The hidden cost of “we’ll deal with it later”

Deferred door work has a way of multiplying. A manager ignores a hard-to-open door because employees know
the trick. Then a customer struggles with it. Then the accessible entrance stays locked because it is inconvenient.
Then a break-in or a storm reveals that the opening was weaker than anyone thought. By that point, the bill is
not just for repair. It includes disruption, complaints, temporary workarounds, and sometimes reputational

damage.

Public-facing businesses are especially vulnerable to this slow drift. The entrance is part of the service experience.
People may not compliment a door that works properly, but they absolutely notice one that does not. They
notice if it is too heavy, too narrow, hard to grasp, or unexpectedly locked. They notice if exiting feels awkward.

They notice if the front door looks like it has been repaired three different ways by three different people.

That is why | usually advise owners to treat door problems the way they treat HVAC failures or electrical issues.
Not because every sticking latch is an emergency, but because the entrance supports both business continuity

and public access. Waiting too long tends to narrow your options.

A practical way to think about repair, replacement, and accessibility
together

The most useful mindset is to treat these as connected issues, not separate departments. Repair is about
restoring function. Replacement is about resetting the opening when repair no longer makes sense. Accessibility
is about making sure the door works for the public in a way that meets current standards when applicable.

Security and life-safety run through all of it.



When a business around Perimeter Center reviews a commercial entrance, the smartest question is not “"How
cheaply can we get this closed?” It is “What does this opening need to work reliably, safely, and accessibly for the
people who use it?” Sometimes that answer is a hardware repair. Sometimes it is a new door. Sometimes it is a
simple clearance improvement or a policy change that keeps the accessible entrance unlocked during business

hours.

The key is to resist treating the door as an isolated object. It is part of the customer path, the emergency path,
the secure perimeter, and the daily rhythm of the building. That is a lot of responsibility for one opening. Which

is exactly why thoughtful commercial door services matter so much.
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