What to Know About Emergency Heating Oil
Delivery

When winter temperatures drop and your heating system runs low, the situation can become
urgent. A home without heat in cold weather is not just uncomfortable; it can lead to frozen
pipes and serious damage. For households that rely on heating oil, knowing how emergency oil
delivery works can make a real difference in how quickly your heat is restored.

Emergency oil delivery is a service that many fuel suppliers offer to customers who have run
out of oil unexpectedly. Unlike standard deliveries that are scheduled in advance, emergency
deliveries are designed to respond quickly, often within a few hours. The goal is to get a small
amount of fuel to your tank so your furnace can restart and your home can stay warm until a
full delivery arrives.

Why Running Out Happens

Several things can cause a heating oil tank to run dry. A sudden cold snap increases
consumption faster than expected. A gauge might stick or be misread. A delivery might be
delayed due to high demand or weather. In some cases, a family might move into a home with
an unknown oil level. Whatever the cause, the result is the same: no heat and a need for quick
action.

Understanding your own usage patterns helps reduce risk. Knowing how many gallons your
tank holds, how fast you burn through oil in different temperatures, and when your supplier
typically delivers are all useful details. A tank that is kept above a quarter full gives you a safety
margin. But even careful households can find themselves in a bind.
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How Emergency Deliveries Work

When you call a supplier for emergency oil delivery, the process is straightforward but has
some key differences from a standard fill-up. The supplier will ask for your location, tank size,

and current oil level. They will then dispatch a truck as soon as possible. Because the call is
urgent, delivery fees are often higher than standard rates, and the amount delivered may be
limited to a set number of gallons, sometimes around 50 to 100 gallons.

This limited amount is meant to get your system running again. Once the oil is in the tank, you
will need to prime the furnace or follow the manufacturer’s restart steps. Some systems have a
reset button on the burner. Others require bleeding air from the fuel line. If you are not
comfortable doing this yourself, a technician may be needed, which adds time and cost.
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It is worth noting that not all suppliers offer emergency oil delivery. Those that do typically have
set hours for emergency service and may only respond during business days. Some extend
coverage to evenings and weekends, but this varies. Before you need the service, it is wise to
ask your current supplier if they provide emergency delivery and what their specific terms are.

What to Check Before You Call

Before making an emergency call, check a few things to be sure the problem is truly an empty
tank. Look at the gauge on the tank itself, not just the thermostat. If the gauge reads empty, tap
it gently; sometimes a float sticks. Also check the furnace switch and circuit breaker. A tripped
breaker or a switched-off furnace can mimic an empty tank.

If you confirm the tank is empty, turn off the furnace immediately. Running a burner without oil
can damage the pump or nozzle. Then call your supplier and be ready with the following
information:

e Your exact address and any specific directions for the driver

» The size of your oil tank (commonly 275 or 330 gallons for residential)
e The current reading on your gauge, even if it is zero

e Your account number if you have one

e A contact phone number where you can be reached

Providing clear details helps the dispatcher prioritize your call and estimate how much oil to
bring. It also reduces the chance of a miscommunication that could delay the delivery.

Preparing for an Emergency Delivery

Once you have placed the order, there are steps you can take to make sure the delivery goes
smoothly. Clear snow or debris from around the fill pipe outside. If the fill pipe is buried under
snow, the driver cannot access it. Also make sure the area near your tank is accessible indoors
if the fill is inside a basement or utility room.

Keep pets and children away from the delivery area. The driver needs a clear path to the fill
point. If your tank has a vent alarm, it will whistle as the tank fills and stop when the tank is full.
Listen for that sound so you know the delivery is complete.

After the oil is delivered, restart the furnace. If it does not ignite, check the reset button on the
burner, usually a red button on the oil pump or burner control. Press it once and wait. If the
burner still does not start, there may be air in the line. Bleeding the line is a simple job for
someone with basic mechanical skills, but if you are unsure, call a technician.



Costs and Considerations

Emergency oil delivery costs more than a standard delivery for good reason. The supplier must
pull a driver and truck from their regular route, often interrupting other deliveries. The per-
gallon price for emergency oil is typically higher, and there may be a flat service fee on top of
that. Some suppliers charge a premium for after-hours or weekend calls.

It is a good idea to ask about these costs when you call, so there are no surprises. Most
suppliers will quote the price per gallon and any extra fees before dispatching the truck. If you
have a contract or automatic delivery plan, check whether it includes emergency service. Some
plans offer discounted emergency rates or waive the service fee.

Alternatives and Long-Term Habits

For households that want to avoid emergency situations altogether, a few habits help. Keep
your tank above a quarter full during winter months. Monitor the gauge weekly, especially
during cold snaps. If you have an automatic delivery plan, confirm that the supplier’s algorithm
accounts for current weather and your usage history. Some suppliers use degree-day
calculations that can be off if your house has unusual heat loss.

Another option is to install a low-level alarm on your tank. These devices sound an alert when
the oil drops below a certain point, giving you time to order a fill-up before you run out. Some
modern systems even send a signal to your phone. The cost is modest compared to the
inconvenience and expense of an emergency delivery.

If you own a property that is not your primary residence, such as a vacation home or rental,
consider having a neighbor or property manager check the oil level during winter. A frozen pipe
from an empty tank can cause thousands of dollars in damage. A small investment in
monitoring prevents a much larger problem.

Who Provides Emergency Oil Delivery

Many fuel suppliers across the region offer emergency oil delivery, but the terms vary. Some
serve multiple states, while others focus on a smaller area. The key is to know your supplier’s
policy before you need it. If you are shopping for a new supplier, ask about emergency services
as part of your decision.

American Energy Supply, Co., located at 1704 Chichester Ave, Linwood, PA 19061, provides
home heating oil delivery across Pennsylvania, Delaware, and Maryland. For customers in that
area who need emergency oil delivery, they can be reached at (610) 494-4874.

Final Thoughts



No one plans to run out of heating oil, but it happens. When it does, knowing what to expect
from emergency oil delivery helps you act quickly and avoid costly mistakes. The service exists
to get you back in heat fast, but it works best when you have done a little homework
beforehand: know your tank, know your supplier's policy, and have a plan for restarting your
furnace. A few minutes of preparation can save hours of cold frustration.



