
When several people take part in a tree-work decision, identify who gathers information and who can agree to
the scope. Keep observations from each person attached to the same tree record. Ask how a revised
recommendation should be circulated before it is accepted.

Connect the tree with its surroundings
During the walkthrough, use the same tree labels as the earlier enquiry. Point out the feature you wanted
assessed and the surrounding space that matters to the discussion. Ask for an explanation in terms you
understand before turning the conversation into a work instruction.

This tree-care planning guide from Progressive Tree Service focuses on shared decisions and the information
needed to discuss it clearly.

The brief for an owner arranging work remotely
Label images and documents so a person away from the property can follow the discussion. Identify who is
available on site and which questions that person can answer. Keep changes in the same record instead of
leaving them in separate messages.

Questions to keep with the record
Who needs to see the proposal and who can confirm a tree service information change to the agreed work?
What needs to be clarified during the visit? Ask for an explanation that connects the answer with the particular
tree and proposed work, then record anything still unresolved.

A practical next step
Note what was explained and which points remain open. A question that needs further information should
remain visible in the record.

Maintain one current summary while keeping the earlier questions available for reference.

Check that the person on site has the same scope and tree labels as the person reviewing the proposal.

https://progressivetreecarenotes.juniperbrief.com/posts/preparing-a-clear-enquiry-about-insects-on-a-tree-the-written-proposal-for-a-homeowner

