Phone systems used to be simple: a copper ling, a desk phone, and a monthly bill from “the phone company.”
Today, California firms juggle traditional landlines, cloud PBXs, softphones on laptops, and mobiles that also hold

banking apps and client data. Every one of those pieces is a potential attack surface.

When you start asking which phone system is least likely to be hacked, you quickly discover there is no single right
answer. There are trade-offs between old copper, modern VolP, mobile devices, and cloud platforms. The safest

option for a law firm in Sacramento is probably not the same as for a biotech startup in San Diego.

What follows comes from what | see in real offices: incident response calls at 2 a.m., phone fraud investigations
where a firm wakes up to a five-figure bill, and the quieter success stories where a boring, well-locked-down

system never hits the news.

What “less likely to be hacked” really means

Most people asking which phone is least likely to be hacked are thinking about smartphone brands or mobile

operating systems. Security pros look at phone systems as a combination of layers:

The physical line or wireless link that carries calls.

The switching or PBX platform that routes them.

The endpoint device: desk phone, softphone, or mobile.

The authentication, logging, and monitoring that wrap around it.
When you evaluate risk, you care about:

First, how exposed the system is to the public internet or mobile networks. Second, how tempting the target is for

criminals. Third, how easy it is for you to lock the system down and keep it patched.

A century ago, wiretapping meant someone with physical access to copper. Today, attacks include VolP account
takeovers, SIP trunk fraud, SIM swapping, vishing (voice phishing) against your staff, and even exploiting voicemail

systems that ship with default PINs.

So the “least hackable” choice is rarely about one magical vendor. It is about reducing the exposed surface and

raising the cost of an attack.

The main options California firms actually use

Most businesses | work with fall into one of four practical categories, whether they operate in Los Angeles, Fresno,

or a small professional office in Marin.

1. Legacy copper POTS landlines

Plain Old Telephone Service, the classic analog line, is still available in parts of California, although carriers are
steadily trying to retire it. When people ask “Which companies still offer a landline?” or “Can | just have a landline

without internet?”, what they usually mean is true copper service powered from the central office.

From a hacking perspective, copper POTS has some advantages. There is no IP stack, no SIP registration, no
exposed web portal. Remote compromise over the internet is essentially impossible. Most fraud against pure
analog lines needs either physical access, insider abuse at the carrier, or SS7-level signaling exploits at the carrier

side. Criminals rarely bother with that for a small firm.



However, copper POTS is not going to be a long-term strategy. Both AT&T and other major telecommunications
companies have been very clear that they are moving away from traditional POTS, replacing it with fiber or
wireless. The oft-quoted questions like "What year will landlines be phased out?” or “Will | lose my landline in
20277?" point to this reality. The specific date depends on your area and your carrier, but the direction is set: POTS

will shrink every year.

For California firms in high fire-risk or disaster-prone areas, there is another angle. Old copper often survives
power outages better, because power is supplied from the central office. Once your line is converted to VolP over

fiber, your on-premises equipment needs backup power or your “landline” dies when the lights go out.

Security verdict: For remote hacking risk, true copper POTS is excellent. Long term viability and reliability under

carrier pressure, less so.

2. Digital “landline” over cable or fiber

Many people say “landline” but are actually using a digital voice service from a cable provider or fiber carrier. This

might be an AT&T fiber voice line, Comcast Business Voice, Frontier, or local cable companies.

Technically, these are usually VoIP services with an analog handoff on your premises. Your desk phones plug into

an analog terminal adapter or an integrated modem/router, and calls travel as IP packets behind the scenes.
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From a hacking point of view, these lines have more exposure. The signaling is digital and part of the carrier's IP
network. If your router or voice gateway is poorly configured or left with default passwords, it can be reached from

the internet, especially if your IT or a previous vendor opened remote management ports.

The upside is that major carriers do a lot of heavy lifting to secure their core networks. AT&T, Verizon, and the

other big 5 phone companies invest in voice fraud prevention and monitoring at a level that small firms cannot



match. The downside is that your particular installation might still have weak spots, like an unmanaged router or

no separation between your voice VLAN and guest Wi-Fi.

Security verdict: Safe enough if configured correctly and if you treat the on-premises gateway as a critical system,

not a “set and forget” modem.

3. Fully hosted VoIP and cloud PBX

When people ask “What is a business phone system?” today, most vendors answer with a cloud PBX. Services like
RingCentral, Zoom Phone, 8x8, and others let you use desk phones, softphones, or mobile apps, all tied together
through the internet. For distributed California teams with offices in multiple cities and remote workers, hosted

VolP is often the only realistic option.

The two big attractions are flexibility and cost. You can spin up numbers in multiple area codes, record calls for QA
or compliance, integrate with CRM, and route calls based on business hours. No on-premises PBX to maintain, no

need to babysit PRI circuits.
The security picture is mixed. Hosted VolP increases your attack surface because:

e (alls ride the public internet, often over Wi-Fi.
* Softphones live on laptops that also browse the web and open email attachments.

* Mobile apps tie into phones that may not be patched or locked down.

On the other hand, reputable providers encrypt signaling and media, support strong authentication, and offer

fraud detection that is better than what a small in-house PBX admin can usually manage.

If you pick a major provider and configure it carefully, the weak point is almost never the provider itself. It is user
credentials, stolen MFA tokens, or poorly configured access. | have seen a single compromised admin account on a

cloud PBX used to spin up international forwarding, leading to thousands of dollars in fraudulent calls overnight.

Security verdict: Potentially very strong, but only if you treat accounts and devices as seriously as you do email and

VPN access.

4. Mobile-centric systems and smartphone security

Some California startups skip landlines entirely. They use mobile phones with business numbers, often via apps,

and rely on Microsoft Teams, Google Voice, or similar services for inbound contact center functions.

Here, the question “Which phone is least likely to be hacked?” or "Which is the most popular smartphone
operating system?” matters. Statistically, Android is the most widely used smartphone operating system globally.
In the US professional world, iOS has a strong presence, especially among executives. From a practical security
standpoint, iOS tends to have a tighter app ecosystem and faster, centrally controlled updates. Well-maintained
flagship Android devices from trusted vendors can be very secure, but cheap or abandoned models often stop

getting timely patches.

You also see a lot of speculation like “What phone does Elon Musk use?” or “What phone do most billionaires
use?” The reality is less glamorous than the headlines. High net worth individuals often use iPhones or top-tier
Androids, but what protects them is not a secret handset model. It is disciplined patching, limited apps, hardware

security keys, and sometimes specialist services that lock devices down aggressively.

For a California firm, the more relevant question is: will your staff actually follow your mobile security policies, and
can your MDM (mobile device management) enforce them? An iPhone with strong passcode, automatic updates,

and managed profiles is far safer than a fancy model that users jailbreak or load with unvetted apps.
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Security verdict: Strong if devices are centrally managed, weak if every employee does their own thing.

So which systems are truly “least likely” to be hacked?
When you put real-world constraints on the table, the safest practical options for most California firms tend to be:
1. A small number of true copper POTS lines reserved for emergency use, alarm panels, and critical continuity, if
available in your area.

2. A reputable hosted VolP provider with strict identity and access management, used for day-to-day operations.

3. Company-managed mobile devices with enforced security policies for staff who must be reachable offsite.
Some firms ask “Who has the best phone system?” or “Who is the number 1 phone company?” as if one provider

has solved security outright. AT&T, Verizon, T-Mobile, and major cable operators all offer solid infrastructure, but

the variance in security outcomes comes more from how your system is deployed than from the logo on the bill.

A tightly locked small provider with sane defaults can be safer than a big brand line administered by “whoever set

it up 8 years ago and then left.”

Landlines, seniors, and California’s aging clients

Security discussions often intersect with accessibility. Many California firms serve large senior populations and ask

about “the best landline service for senior citizens”, “the simplest landline phone for seniors”, and “the easiest

phone for an elderly person”.

For seniors, the calculus is a bit different:



* A true copper landline is often more intuitive and works with legacy medical alert devices.
¢ Landlines do not require remembering unlock patterns or navigating touch screens.

* |n an emergency, power-independent service is valuable, especially in areas subjected to Public Safety Power
Shutoffs.

Where copper is not available, digital landlines via fiber or cable can still be simpler for seniors than smartphones,
as long as the hardware phone itself is straightforward: large buttons, clear labels, loud ring, and a dedicated
emergency button.

For firms handling senior clients, the security risk is usually not that the physical landline itself gets hacked. It is
social engineering. Scammers call from spoofed numbers, impersonate agencies, and coax clients into revealing
information. Caller ID is easily faked, whether calls originate over VolP or mobile. Technical security on your PBX

does little to stop that.

So the "best landline service for senior citizens” is usually the one that is stable, easy to use, and combined with

education on spotting phone scams, not a particular carrier who claims to be unhackable.

Old phone companies, nostalgia, and what still matters

A surprising number of security conversations with executives start with nostalgia. People ask “What was the old
phone company called?’, “What were the telephone companies in the 1980s?", or reminisce about dial-up, AOL,
and "What was before AOL?"

They remember when “the phone company” essentially meant AT&T and the Bell System. Before its breakup in the
1980s, a single integrated entity provided local and long-distance service across most of the United States. Names
like Pacific Bell, Southwestern Bell, and Bell Atlantic defined regional service. There were also independent carriers

and later long-distance competitors, but the market felt simpler.
Phone Systems Company California

Likewise, old internet dial-up providers such as Compuserve, Prodigy, and early AOL felt more like closed gardens
than today’s open, chaotic internet. Questions like “What were the internet providers in the 90s?” or “What was
the internet called in 1973?" (the answer there is ARPANET) reflect that shift from controlled networks to today’s

sprawling, interconnected web.

From a security standpoint, the nostalgia has a point. Closed, vertically integrated networks offer fewer entry
points. They are not automatically safe, but their complexity was limited. Modern systems are more powerful, more
interoperable, and more exposed.

That is why you see so much anxiety about “the dark side of the internet”, SS7 vulnerabilities, or the fact that
legacy protocols still underpin many voice networks. The answer, however, is not to wish for 1983 back. It is to

adopt modern defenses that match modern attack surfaces.
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Practical steps for California firms to harden phone systems

You can get 80 percent of the security benefit with a relatively small number of disciplined habits. The exact
implementation will differ for a Fresno medical practice, a San Jose SaaS firm, or a Santa Monica law office, but the

core ideas repeat.
Here is a short, practical checklist you can walk through with your IT team or vendor:
1. Map what you actually have

Inventory every circuit and system: POTS lines, PRI or SIP trunks, cloud PBX tenants, desk phones, softphones,
mobile lines used for business, and fax services. You cannot protect what you do not know exists. Many firms

discover forgotten lines still billing monthly, sometimes with active voicemail boxes ripe for abuse.
2. Lock down provider portals and PBX admin access

For hosted VolP, carrier web portals, and on-prem PBXs, enforce strong passwords and multi-factor
authentication for all admin accounts. Restrict which IP ranges can reach your management interfaces. If your
PBX or SBC (session border controller) has a publicly reachable web admin page with a default password, you

are already a target.
3. Separate voice from guest and general traffic

On your local network, place IP phones and voice gateways on dedicated VLANs, segmented from guest Wi-Fi
and from high-risk endpoints. This does not make you immune to attacks, but it significantly reduces the blast

radius if a compromised laptop ends up on the network.

4. Monitor call patterns and set sane limits



Work with your provider to set call spend limits, international dialing restrictions, and alerts for unusual
patterns, such as bursts of calls outside business hours or to high-fraud destinations. Many fraud incidents are

caught or limited simply because someone receives an automated alert when calls spike.
5. Train staff and test social engineering resilience

Many “phone hacking” incidents are actually vishing: attackers call staff, pose as IT or a provider, and walk
them into revealing credentials or altering call forwarding. Incorporate phone-based scenarios into your

security awareness program, not just phishing emails.

Those five steps are cheap compared to dealing with a serious voice fraud incident or an eavesdropping breach on

client calls.

Landline feature codes and privacy: *82, *77, *69

Questions about landline codes come up often, especially from firms who still use analog or digital lines for

client-facing numbers.

e *82 typically unblocks your caller ID for a single outbound call if you have line blocking turned on by default.
For attorneys, clinics, and other privacy-sensitive professionals, understanding when your number shows and
when it is hidden matters.

e *77,in many regions, activates anonymous call rejection, which automatically rejects calls from numbers that

block their caller ID. This can cut down on certain robocalls but does not stop spoofed caller ID.

e *69, familiar to many as “call return”, dials back the last number that called you, if available. In an age of
spoofing, returning calls blindly to unknown numbers is risky. Staff should be trained not to treat *69 as a safe

way to “verify” who just called.

These star codes are relics from earlier phone systems, but they still sit on top of modern VolP and digital
networks. From a security perspective, they are more about user behavior and privacy than about system
hardening.

Office phones, smartphones, and operating system choices

For firms that still deploy desk phones, there is less drama around “What are the top 20 phone brands?” than
marketing would suggest. Phone Systems Company California Whether you use Cisco, Poly, Yealink, or another
major vendor matters less than whether those phones are supported, patched, and not exposed directly to the

open internet without a session border controller.

On the mobile side, questions like "What are the 5 mobile operating systems?” or "What are the top 10 most
popular phones?” rarely guide serious security decisions. In practice, nearly all business deployments in California

focus on:

e iOS, on iPhone and iPad.

* Android, mostly on Samsung, Google Pixel, and a handful of other major brands.

Other mobile operating systems exist historically and in niche markets, but they are not significant in mainstream

business deployments.
From a security architecture standpoint:

® |OS is generally easier to standardize and lock down at scale, with predictable update cadences.
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* Android offers more hardware choice and sometimes lower cost, but you must be more deliberate about

which models you buy to ensure OS and security updates for several years.

If your priority is “Which phone is least likely to be hacked?” for executives handling sensitive calls, you will almost
always be better off with a small, standardized fleet of current iPhone or flagship Android models under strong

MDM, rather than a mix of personal devices.

How California regulations change the risk equation

California firms are not operating in a vacuum. Data protection laws, including the California Consumer Privacy Act
(CCPA) and sector-specific regulations for health care, finance, and legal work, influence what “secure enough”

looks like.

Recorded calls, voicemail, and call detail records can all become “personal information” under these laws. If an
attacker compromises your phone system and accesses recordings or detailed call history, you may have

disclosure obligations and reputational risk, not just a telecom bill to dispute.

That is another reason why provider choice matters. When evaluating an alternative to Verizon or AT&T, look

beyond marketing. Ask about:

® Where call recordings and metadata are stored geographically.
* How long logs and recordings are retained by default.
® Whether you can enforce encryption for recordings at rest.

* How they handle law enforcement requests and legal holds.

Security is not only about keeping criminals out. It is also about ensuring that when you must produce records for

audits or litigation, you know where they are and that they have not been silently tampered with.

Bringing it together: practical recommendations

If you are responsible for a California firm’'s communications and you want a simple, defensible approach to phone

security, a pragmatic pattern looks like this:

Keep or obtain one or two true copper POTS lines if feasible, reserved for alarms, elevators, and emergency voice,
particularly if your office is in a high-risk fire or earthquake region. Treat those lines as core infrastructure, not

general business numbers.

Standardize your main business calling on a reputable hosted VolP provider or carrier-hosted PBX, with strong
contractual terms, multi-factor authentication, |P-based restrictions for admin access, and clear limits on

international and premium routing. Spend time on the configuration, not just the sales demo.

Issue company-managed smartphones with enforced security policies to staff who must take calls offsite. Lock
down app installs, require strong passcodes or biometrics, and ensure devices can be remotely wiped. Resist the
temptation to mix unmanaged personal devices into your core calling environment, especially for partners or

executives.

For your most vulnerable customer groups, like seniors, prioritize clarity and education over technology fetishism.
Simple handsets, clear written instructions, and regular reminders about common phone scams will protect far

more people than any particular brand of PBX.

Finally, treat your phone system as an integral part of your security posture, on par with email and file storage, not

as a utility you can forget about. The days when “the phone company” handled everything are long gone. Today,



the firms that stay out of breach reports are the ones that quietly invest time and attention in making their

communications boringly secure.



