
Homeowners in East Valley Turn to Professional
Tile Cleaning for Floor Restoration Decisions
Excel Floor Care, a professional tile and grout cleaning service based in Gilbert, Arizona, has
announced its ongoing service to help homeowners across the East Valley evaluate whether
existing tile floors can be restored before considering replacement. Matt Jordan has owned
and operated the company since 2011, and the service area includes Gilbert, Mesa, Chandler,
Queen Creek, and San Tan Valley. The company provides thorough cleaning that targets
embedded soil and buildup, allowing homeowners to see the true condition of their floors and
make informed decisions about repair or replacement.

How Professional Tile Cleaning Works
Tile and grout cleaning services of this kind typically begin with an inspection. A technician
examines the floor to identify areas where dirt, grease, or other residues have become
ingrained in the grout lines or on the tile surface. Over time, foot traffic, spills, and general use
can leave a layer of buildup that hides the original color and texture of both tile and grout.
Professional cleaning uses specialized equipment and cleaning solutions designed to break
down and remove this accumulation without damaging the material.

The process often involves a combination of agitation, extraction, and rinsing. Equipment such
as rotary machines with soft brushes or pads may be used to lift soil from grout pores,
followed by a wet vacuum to remove the loosened debris. Some services also apply a
neutralizer or rinse to ensure no chemical residue remains. The result is a surface that reflects
its true state, free of the dulling film that routine mopping does not always eliminate.

Why Restoration Assessment Matters
Many homeowners assume that worn or discolored tile must be replaced. Replacement is
disruptive and expensive, involving demolition, disposal, new material purchase, and
installation. But discoloration is not always permanent. When the issue stems from buildup
rather than actual damage to the tile or grout, cleaning alone can restore the appearance. A
professional cleaning service can help homeowners distinguish between cosmetic problems
and structural ones.

This is particularly relevant in the East Valley, where homes may have tile floors installed years
ago that still have sound structure but have lost their luster due to accumulated soil. The
decision to replace or restore has financial and practical implications. Restoration through
cleaning costs a fraction of replacement and can be completed in a day or two, without the
mess and downtime of a full renovation.



For homeowners considering a home sale, the appearance of floors can affect buyer
perception and property value. A professional tile cleaning can improve a home's presentation
without the expense of new flooring. It also serves as a low-commitment way to test whether
the existing floor can meet the homeowner's expectations before making a larger investment.
This practical approach aligns with the service model offered by companies such as Excel
Floor Care, which focuses on evaluation and targeted cleaning rather than immediate
replacement recommendations.

The Role of Grout in Floor Condition
Grout is a porous material that readily absorbs moisture, dirt, and oils. Over time, it can darken
unevenly, creating a patchy appearance that makes the entire floor look dirty. Standard
household cleaning methods often fail to address grout discoloration because they do not
penetrate the pores. Professional cleaning uses methods such as steam cleaning or chemical
treatment that can extract deeply embedded soil from grout lines.

Once the grout is clean, the floor's overall appearance improves significantly. In some cases,
the contrast between clean grout and tile can make the tile itself look newer. This effect is
especially noticeable in kitchens and entryways where grout lines are most exposed to spills
and traffic. The ability to restore grout to a near-original condition is a key factor in determining
whether a floor can be saved rather than replaced.

When Replacement May Still Be Necessary
Not all tile floors can be restored by cleaning alone. If tiles are cracked, chipped, or loose, or if
the grout has crumbled or separated from the tile edges, cleaning will not fix the underlying
structural problem. In such cases, repair or replacement of individual tiles may be possible, but
extensive damage may require a full redo. Professional assessment helps homeowners
understand whether their floor falls into the restorable category or if replacement is the only
viable option.

The inspection that accompanies professional tile cleaning can identify issues that are not
visible to the untrained eye. For example, efflorescence, a white powdery deposit caused by
moisture migrating through concrete, can sometimes be removed with cleaning, but if the
source of moisture is not addressed, it will return. Similarly, mold or mildew in grout may
indicate a humidity or ventilation problem that needs correction. Addressing these underlying
conditions can extend the life of the floor and prevent future damage.

How East Valley Homeowners Benefit from Professional Services



The East Valley region, including cities such as Gilbert, Mesa, Chandler, Queen Creek, and San
Tan Valley, has a large inventory of homes with tile flooring. Many of these homes were built
during the housing boom of the early 2000s, and their original tile installations are now
showing signs of age. Professional tile cleaning offers a cost-effective alternative to
replacement for homeowners who want to refresh their interiors without a major remodel.

Newsroom.submitmypressrelease.com reported on the availability of this service from Excel
Floor Care, highlighting how the company's approach helps homeowners decide whether
existing floors can be restored. The service is designed to answer a common question: is the
floor beyond saving, or can it be revived with a thorough cleaning? By providing a clear
assessment, the company helps homeowners avoid unnecessary expense while still achieving
a clean, attractive floor.

For those who choose to proceed with cleaning, the results can be dramatic. Floors that
appeared dull and lifeless regain their original color and sheen. Grout lines that were dark and
stained become light and uniform. The improvement can change the entire feel of a room,
making it feel fresher and more spacious. This outcome is particularly satisfying for
homeowners who were already resigned to the cost and inconvenience of replacement.

Industry Context
The professional tile and grout cleaning industry has grown as more homeowners recognize
the value of maintaining existing materials. Rather than automatically replacing worn floors,
many now seek restoration services that can extend the life of their investment. This trend is
driven by both economic and environmental considerations. Reducing waste from demolished
flooring and avoiding the carbon footprint of new material production aligns with broader
sustainability goals.

Companies in this space typically offer a range of services, from basic cleaning to deep
restoration. The key differentiator is the ability to assess and address the specific condition of
each floor. Not all buildup is the same, and not all tiles respond identically to cleaning
methods. Experienced providers tailor their approach based on the type of tile, the age of the
installation, and the nature of the soiling. This customized service is what sets professional
cleaning apart from DIY attempts with store-bought cleaners and mops.

Matt Jordan's tenure with Excel Floor Care since 2011 reflects a long-term commitment to this
specialty. The company's focus on the East Valley allows it to understand local housing stock
and common flooring issues in the area. Homeowners in Gilbert and surrounding communities
can access a service that is specifically attuned to their needs, without having to rely on
general cleaning companies that may lack the specialized equipment and experience required
for effective tile restoration.

https://newsroom.submitmypressrelease.com/2026/10/27/excel-floor-care-helps-east-valley-homeowners-assess-tile-and-grout-cleaning-before-floor-replacement_2686883.html


Newsroom.submitmypressrelease.com also notes that the company's inspection process is a
critical component of the service. By identifying whether a floor needs repair, replacement, or
just cleaning, the company helps homeowners avoid wasted effort and expense. This upfront
evaluation is a practical step that many homeowners overlook when they first notice their
floors looking tired. With professional guidance, they can make a decision based on facts
rather than assumptions.

Key Points for Homeowners

Discoloration from buildup may be reversible with professional cleaning.

Structural damage such as cracks or loose tiles typically requires repair or
replacement.

Professional assessment can prevent unnecessary replacement costs.

Grout restoration often has a significant visual impact on the overall floor appearance.

Local providers understand regional flooring trends and common issues.

For East Valley homeowners, the choice to call a professional tile cleaning service is a low-risk
first step in evaluating their flooring. It provides clarity without commitment, and in many
cases, the cleaning alone is sufficient to restore the floor to a condition that satisfies the
homeowner. When replacement is still the best option, the cleaning at least ensures that the
new floor starts with a clean, well-prepped substrate. In either scenario, the service adds value
by informing the decision-making process.


