When law enforcement requests access to your clinic’'s parking lot CCTV footage, it's crucial to handle the situation
with care. Clinics have a responsibility to protect patient privacy, maintain data security, and comply with relevant
laws and policies. At the same time, providing footage may be necessary for justice and public safety. Balancing

these demands requires clear procedures, purpose-driven camera use, and the proper tools.

In this article, we'll walk you through the best practices for responding to law enforcement requests for parking lot
video. Using tools like Gallio PRO for on-premises redaction and role-based CCTV user accounts, you can

minimize risks of over-disclosure while fulfilling your legal and operational obligations.

What Incident Are We Trying to Solve?

Before rushing to pull the footage, ask yourself and your team: “What specific incident are we trying to solve?”
This critical question helps you define the scope for video retrieval and sharing. It prevents blindly handing over

hours of irrelevant footage and helps focus on preserving just the clips that matter.

¢ |dentify the date, time, and area relevant to the incident.
® Determine which cameras cover that zone and field of view.
* Document the details about the requestor and incident.

® Route the request immediately to the clinic’s admin or legal team for formal review and authorization.

Role-Based CCTV User Accounts: No More Shared Passwords

One operational misstep clinics make is using shared passwords or generic logins to access CCTV systems. For
accountability and security, assign role-based user accounts with named users in your system. This approach

has several benefits:

1. Tracks who accessed footage and when — important if clips get shared internally or externally.
2. Allows granular permissions so only authorized staff can export or redact footage.

3. Prevents accidental or malicious use of footage outside official channels.

When law enforcement requests video, only authorized users with the correct role can pull footage. Their access

logs help ensure the process is transparent and compliant.

Data Minimization: Don't Over-Collect or Over-Disclose

Privacy and data protection principles call for data minimization. This means collecting and sharing only what is

necessary to fulfill the specific purpose — in this case, supporting a law enforcement investigation.

e Camera Placement Matters: Design or review your parking lot CCTV layout to ensure cameras focus on

common areas and entrances/exits rather than private spaces, desk monitors, or paperwork.

* Field-of-View Reviews: Periodically review each camera's field of view and document the coverage in a
central log. This documentation helps justify camera placement and clarify what the camera can—and cannot

—See.

* Avoid “Just in Case” Footage Saves: Don't keep or share footage without a clear incident tied to it. This

retroactive preservation can lead to over-retention and privacy risks.



When responding to a request, extract only clips meeting the defined incident scope and redact any irrelevant or

sensitive content.

Use Gallio PRO for On-Premises Visual Redaction and Anonymization

Think about it: one of the challenges with sharing cctv footage is protecting the privacy of bystanders, staff, and
patients who are not involved in the incident. Simply blurring entire scenes or relying on automatic tools without

oversight can miss sensitive information like badge names, documents, or faces.

Gallio PRO is an industry-leading, on-premises software solution for visual redaction and anonymization. Its

advantages include:

® Robust manual and automated tools to blur or mask faces, badges, license plates, and confidential

information.
® Operates fully on-premises, so sensitive footage never leaves your secure system unprotected.

® Generates exportable clips with redactions applied, ready for sharing with law enforcement.

Before handing over footage, have your authorized staff use Gallio PRO to review and redact unnecessary

exposure. This ensures avoidance of over disclosure and protects privacy rights.

Step-By-Step Process for Handling Law Enforcement Video Requests

Step Action Best Practice 1 Receive the request Ask for details about the incident, date/time, and exact video area.
Direct request to clinic admin or legal team immediately. 2 Review request and confirm authorization Legal or
admin team reviews formal request and approves scope. Ensure proper paperwork is in place. 3 Identify relevant
cameras and timestamps Reference documented camera placements and field-of-view logs to select relevant
footage. Avoid irrelevant or private areas. 4 Authorized user pulls footage using role-based account Only users
with correct role access the system to export footage. Logs user access automatically. 5 Redact sensitive or
unrelated content using Gallio PRO Apply blurring to bystanders, staff, badges, or unrelated paperwork. Export
anonymized clips. 6 Share footage with law enforcement securely Deliver clips through secure, documented
channels with clear usage guidelines. 7 Record actions and retain documentation Keep notes on what was shared,

who authorized and accessed footage, and retention schedule.



Common Pitfalls to Avoid

* Sharing Passwords: Never give law enforcement or other users shared or generic system logins. Always use

named accounts for traceability.

* Reception Cameras Aimed at Monitors or Paperwork: These violate privacy and increase risk exposure.

Adjust cameras to focus strictly on public areas.

* Saving Extra Footage “Just in Case”: Avoid indefinite retention of footage unrelated to an incident,

particularly outside retention policies.

* Assuming Auto-Blur is Sufficient: Automated blurring technology often misses sensitive information.

Manual review with software like Gallio PRO is essential.

Why Purpose-First Camera Justification Matters

When designing or evaluating your clinic’'s CCTV setup, start with the purpose of each camera. Ask questions like:

* What specific security or safety goal does this camera serve?
® (Can the camera achieve this without overshooting and capturing private areas?
® Are there alternative ways to meet the goal without continuous video collection?

Purpose-first justification ensures your clinic stays compliant securitysenses.com with privacy laws and patient

trust, while minimizing risk and liability during video requests.

Conclusion: Protect Privacy While Supporting Law Enforcement

When law enforcement asks for parking lot video, your clinic can navigate this carefully by following clear, privacy-

conscious steps:
* Always route requests to admin or legal staff first for review.
® Focus on preserving only relevant clips tied to the incident.

e Use role-based user accounts to limit and track access.

® |everage Gallio PRO for rigorous on-premises redaction and anonymization.
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® Review camera placement and fields of view regularly, minimizing over-collection.

By combining conscientious technology use with thoughtful policy, your clinic can protect patient privacy, support

law enforcement requests appropriately, and maintain operational integrity.



