
The rise of mobile-first banking and payment solutions has transformed how we deposit funds on iGaming sites
like MrQ and make purchases in daily life. However, with this convenience comes a growing concern: unexpected
charge-to-mobile payments. This blog post explores what Ofcom says about these charges, clarifies the difference
between direct carrier billing and other mobile payments, and highlights how innovations such as Visa Debit,
digital wallets, and biometric authentication shape the user experience while aiming to reduce payment friction and
risks.

Understanding Charge-to-Mobile Payments
“Charge-to-mobile” refers to the process where costs for a service or purchase are billed directly to a user’s mobile
phone account with their network provider, rather than debited from a bank card or digital wallet. This is often
done via direct carrier billing (DCB). It is a distinct method from simply paying on a smartphone using bank
cards saved to mobile banking apps or digital wallet services such as Apple Pay or Google Pay.

Unfortunately, confusion around these terms in the iGaming sector and beyond sometimes causes users to
misunderstand charges on their phone bills. This confusion has prompted industry regulators, particularly Ofcom,
to issue guidance aimed at protecting consumers from unexpected mobile billing charges.

Ofcom Advice on Unexpected Charge-to-Mobile Payments
Ofcom, the UK’s communications regulator, plays a crucial role in ensuring transparency and fairness in telecom
services, including charge-to-mobile billing. Their advice centers on the following key points:

Clarity and Consent: Consumers must give explicit consent before any amount is charged to their phone bill.

Transparency of Charges: Providers should clearly disclose the cost on the payment page or cashier so users
understand what they will be billed.

Easy Access to Support and Refunds: If a charge is disputed or unexpected, consumers should be able to
quickly contact their mobile network provider to resolve issues.

Protection Against Unauthorized Charges: Safeguards must be in place to prevent fraudulent or accidental
purchases billed to mobile accounts.



These principles are especially important in the context of iGaming operators like MrQ, where seamless deposits
are essential, but players should still be aware of which payment methods charge their mobile account versus
simply paying through a phone’s saved bank cards or wallets.

Mobile-First Cashier Pages: A Shift in Deposit Experience
Historically, many operators built desktop-first cashier pages that didn’t fully account for the mobile user’s
experience. Today, given that the majority of gaming deposits are made on smartphones, there is a clear shift
towards mobile-first deposit flows.

This transition allows for enhanced convenience because:

1. Mobile banking apps store Visa Debit cards securely, enabling quicker card selection without manual entry.

2. Digital wallets like Apple Pay and Google Pay, accessed on smartphones, dramatically reduce checkout friction
through biometric authentication such as fingerprint scans or facial recognition.

3. Mobile-specific payment options, including direct carrier billing, can be offered clearly with proper consent
mechanisms embedded.

MrQ is an example of an operator that integrates these evolving technologies and methodologies to provide a
smooth and engaging deposit process respecting the user’s payment preferences.

Why This Matters: Minimizing Unexpected Charges

In desktop interfaces, payment method titles or icons may have been ambiguous, sometimes leading to users
believing they were “paying by phone” when in fact the transaction was being charged directly to their mobile
provider’s account. This distinction is critical because:

Paying on a smartphone via digital wallets (like Apple Pay or Google Pay) draws funds from a linked bank
card or account—not the mobile phone bill.

Direct carrier billing results in charges appearing on the phone bill and linked to the mobile network
provider.

Ofcom stresses that this difference must never be blurred or ambiguously labeled in cashier pages to
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Direct Carrier Billing vs Paying on a Smartphone: Key Differences
Aspect Direct Carrier Billing (Charge-to-Mobile) Paying on a Smartphone (Digital Wallet/Bank Card) Billing Method
Added to mobile network phone bill Debited from linked bank card or bank account via mobile banking apps or
digital wallets Example Payment Types Purchases via mobile network carrier billing partnerships Payments using
Visa Debit saved in mobile wallets, Apple Pay, Google Pay Authentication Usually PIN or mobile operator
confirmation Biometrics such as Touch ID/Face ID, passcodes within wallets Visibility Charge appears on mobile
phone bill Transaction appears on bank statement Risk of Unexpected Charges Higher if consent/confirmation is
unclear Lower due to clear bank card transaction procedures and two-factor authentication

Digital Wallets Reduce Checkout Friction
One of the biggest user experience (UX) improvements in recent years is the adoption of digital wallets, which
include Visa Debit stored in mobile banking apps, Apple Pay, Google Pay, and Samsung Pay. These wallets allow
deposits and purchases to happen in just a few taps, reducing errors and abandoned transactions.

Digital wallets store card data securely, so users never have to re-enter card numbers on operator cashier
pages.

Modern smartphones provide biometric and multi-factor authentication (e.g., fingerprint, facial recognition) to
authorize payments quickly and safely.

The use of wallets helps iGaming operators like MrQ increase deposit success rates while lowering payment
disputes.

It’s worth noting that these wallets do not equate to charge-to-mobile billing. Instead, the money comes directly
from the bank or card issuer, such as Visa Debit.

Biometrics and Authentication: The Future of UX in Payments
Biometric authentication—using fingerprints, facial recognition, or voice ID—is increasingly embedded in payment
flows, especially on mobile. This development addresses Ofcom’s concerns indirectly by ensuring that consent is
active and user-initiated with less chance for unauthorized fees.

For example, when making a deposit on MrQ via Visa Debit through a mobile wallet, a fingerprint or Face ID
approval step provides clear confirmation of intent. Similarly, carriers offering direct billing are starting to require
stronger confirmations before finalizing charges.

Benefits for Both Consumers and Operators

Consumers: Less friction, clearer payment intent, better control over unexpected costs.

Operators: Fewer abandoned transactions, reduced chargebacks, enhanced trust with players.

What to Do If You Have an Unexpected Charge-to-Mobile Payment
If you notice a charge on your mobile phone bill that you didn’t expect or authorize, Ofcom advises the following
steps:

1. Review Your Mobile Network Account: Check recent payments and try to identify the charge source.

2. Contact the Mobile Provider: Reach out to your network operator’s customer service for clarification and
potential refunds.



3. Check Payment Method at Operator: Verify with the iGaming site or merchant (e.g., MrQ) whether your
deposit used carrier billing or a bank card/digital wallet.

4. Secure Your Device: If you suspect unauthorized use, update passcodes and review app permissions related
to payments.

Remember that payments via Visa Debit on your phone or through digital wallets will not show up on your phone
bill but rather on your bank or card statement.

Summary
The distinction between charge-to-mobile (direct carrier billing) and paying on a smartphone (card or wallet
payments) is critical to understanding unexpected charges. Ofcom’s advice centers on transparency, explicit user
consent, and easy resolution routes for charge disputes.

As operators like MrQ continue to evolve mobile-first cashier pages leveraging Visa Debit, digital wallets, and
biometric authentication, they improve user experiences while addressing Ofcom’s concerns. To stay safest, always
double-check which payment method you select and contact your provider quickly if any charges seem out of
place.

By keeping these nuances in mind, you can enjoy the convenience of fast deposits and seamless payments without
surprises on your mobile bill.


