When people talk about SEO, they usually focus on blog posts and landing pages. Fair enough, those are search
engine optimization consultant often where your keyword coverage and conversions happen. But the pages that
build trust, answer real questions, and reduce friction are just as important. Your About Us and Contact pages sit
right in the middle of that job. They are often the pages prospects read right before they decide whether to reach
out, apply, book, or buy.

For SEO, these pages also do something subtle: they help search engines understand who you are, where you
operate, what you do, and whether you look like a legitimate brand. For visitors, they answer the emotional

questions, like "Can | trust this company?” and "Will someone actually respond?”

| have seen businesses lose meaningful leads because their Contact page looked like a placeholder and their About
page read like a brochure with no substance. The fix was rarely about stuffing keywords. The fix was about making

the pages genuinely useful, specific, and easy to navigate.

Below is how to optimize both pages in a way that improves rankings, earns clicks, and turns “just looking” into

“reaching out.”

Start with the role these pages play
Your About Us page and Contact page are not just site furniture. They serve a few jobs at once.

First, they satisfy curiosity. Prospects want to know how you work, who runs the company, and what experience
you bring. If you sell a service, they want to know whether you have done it before, and whether your approach

matches what they need.

Second, they reduce risk. In many niches, buying is a leap of faith. A credible About page, paired with a Contact

page that feels responsive, lowers that perceived risk.

Third, they support intent. People don't always land on your About or Contact pages from search results, but
those pages often appear in navigation menus, in footers, and as follow-up clicks from other pages. They still

influence SEO because every internal link is a signal, and every on-site behavior is a hint.

Finally, they strengthen brand signals. Search engines are increasingly good at patterning brand information, but
they still rely on what you publish. If your site describes your team, location, and services clearly, you become

easier to categorize.

Optimize your About Us page for real search intent

About pages can rank, but only if they say something that matches what people are actually searching for. “We are

passionate about quality” is not a search query. "We provide commercial HVAC maintenance in Phoenix” is.

Start by thinking about the questions your best customers ask before contacting you. For many businesses, those
questions cluster around credibility:

® Who is behind the company?

® What makes your approach different?

* How long have you been doing this?

* Do you serve the customer’s location or industry?

* What kind of results can you speak to responsibly?
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Then, translate those answers into content you can defend. Avoid vague claims. If you can't quantify something,

describe the process instead. Process builds trust even when numbers are hard.

Use specificity, not slogans
A strong About page reads like the company'’s reality. It includes concrete details, such as:

® The types of clients you work with
® The industries you know deeply
* Your delivery model, like project-based, retainers, or long-term partnerships
* Where you operate, including cities or regions
* The experience your team brings, especially when it is relevant to the services you provide
If your team includes a founder who previously worked in the industry for years, mention it. If you learned

something the hard way and changed your process, say that too. Visitors don’t need perfection, they need

authenticity and competence.
Here is an example of the difference between vague and specific writing.
Vague: “Our team is dedicated to providing exceptional service.”

Specificc "We handle implementation end-to-end, from discovery and requirements through onboarding,
documentation, and training. Most projects include a kickoff workshop, a staged rollout, and a post-launch review
within 30 days.”

That kind of specificity helps humans, and it also creates better keyword coverage naturally, because you are

naming the things people search for.

Write for scannability without turning it into fluff

About pages often fail because they are either too short to be credible or too long and full of generic paragraphs.

Aim for a balance.
You want a clear narrative, but with sections that make it easy to scan on mobile. Consider a structure like:

® A short company story near the top
® A section on what you do and how you do it
® A section that explains your team’s experience

* A section on values or principles, tied to real decisions you make

Even if you do not use a formal list layout, you can still create scannability through headers, short paragraphs, and

consistent internal linking.

Add team pages carefully, and link them

Many businesses add team bios on the About page itself. Others create separate Team pages. Either approach can

work, but the SEO implications matter.

If you have multiple team members with real expertise, separate pages can help you cover a broader set of
queries, like “IT consultant in [city]” or “licensed architect in [state].” If the team pages are thin, empty, or copied

text, they can hurt more than they help.



A practical rule: if you can write a bio that includes real responsibilities, relevant experience, and a way to contact
that person or at least contact the company, then a dedicated bio page is worth it. If not, keep it on the About

page and write richer paragraphs.

Let your services language show up naturally

About pages are not a replacement for your service pages. Still, they should reflect your service themes. If you

serve a niche, you should name it. If you do multiple services, mention them briefly and link to the most important

pages.

The most common mistake is using your About page like a keyword dump. Instead, connect your description of
who you are to what you do. "We built our process for X" and "Our clients come to us for Y” are the right kind of

language.

Internal links also help. If your About page mentions “"HVAC maintenance” or “brand strategy,” link those phrases
to your relevant service pages. This improves user flow and gives search engines clearer context for your site

architecture.

Keep the brand signals consistent across the site

Search engines look for consistency. That means if your Contact page lists a phone number and your About page

mentions a different location or outdated name, you create unnecessary confusion.
Make sure your About and Contact pages align on:

® Business name (including legal names if you display them)
® Main address or service region

® Phone number

® Email and any primary contact method

* Brand identity, like the same logo and name spelling

This is especially important if you recently rebranded. A rebrand is where old content lingers.

About page elements that help SEO (without gimmicks)

Beyond writing quality, there are practical page-level optimizations that matter.

Title tag and meta description: treat it like a credibility page

Most About pages get a title like “About Us” and a meta description that says nothing. It is easy, but it wastes the

SEO real estate you have.

Instead, make the title tag descriptive enough to match search intent. If your business is location-specific, include

your city or region when it is accurate. If your niche is specific, include that too.

Examples, not exact templates: "About [Company Name] - [Service/Niche] in [Region]” or "Meet the Team at

[Company Name] - [Niche] Services.”

Meta descriptions should communicate what visitors will learn and why it matters. Think of them as a promise.

Use structured content for facts, not just stories



Google can interpret basic on-page structures more easily than dense narrative. If you include facts like offices,

operating hours, licenses, or team credentials, format them so they are readable.

You do not need heavy markup everywhere. Just keep the information clean and easy to scan. If you have a

“Company details” section, that is where you can place the most factual details.

Include what you stand for, then prove it

Values pages often read like marketing. The better approach is to connect values to decisions. For instance, “We
commit to response times” should link to how your Contact page works in practice, like your response window
and escalation process. “We believe in transparency” can be paired with a description of how you price work or

how you handle revisions.

If you sell consulting or professional services, a pricing and scope approach belongs close to your About page,
even if the full details live on service pages.

Show proof responsibly

Proof does not have to mean flashy statistics. It can be:

* A brief explanation of your process that reflects real work
¢ C(lient types you have served

* Certifications or licenses when relevant and accurate

® Awards or partnerships only when verifiable

* Case studies or testimonials linked from the About page

If you include testimonials, avoid the “wall of quotes” that never explains context. A single short testimonial and a

link to a case study can be more effective than ten generic blurbs.

Optimize your Contact page for usability and conversion (which
supports SEO)

Your Contact page is a trust engine. If people can't find it, can't understand it, or feel like they will be ignored, they
leave. That matters for SEO more than many teams realize, because a high bounce rate and low engagement on

key pages can undermine performance.
A great Contact page also captures long-tail queries. People often search for “contact [service] [city]” or “call

[company name]”. Your page needs to be ready for those users.

Make the contact options obvious and redundant in the right way

Most contact pages fail because they ask visitors to do too much work or they hide the simplest option.

A useful Contact page makes it easy to reach you quickly, and it provides more than one route in case one route is

inconvenient.
But don't go overboard. You do not need every social platform. You need reliable channels.
A simple layout often works best:

* A prominent call button or phone number

¢ A form for people who prefer writing



® The physical address if you have one
® Business hours or response window if you can commit to it

* A location note if you serve a region beyond your address
If you serve multiple locations, include them. If you do remote work, say so clearly. "Remote available” reduces
uncertainty.
Don’t let forms become a black hole

A contact form can be a great UX move, but only if it is dependable. If submissions do not trigger a clear

confirmation message, or if users do not know what happens next, you lose leads.
Make sure the form:

® Uses clear labels and helpful examples
® Includes required fields that actually matter
* Provides a confirmation message after submission

® Has anti-spam protection that does not crush legitimate users

Also, consider what happens when the form is under review. If your team responds in one business day most of

the time, state it. If you respond within two business days, be accurate. That “response window" is a trust signal.

Add contact context, not just contact fields
One of the most effective improvements | have seen is adding a small block of guidance above the form.
Instead of “Contact us,” write a paragraph that tells visitors what you do with their message. For example:

* what types of requests should use the form
* what happens next
* whether sales calls are scheduled automatically

* whether emergencies should go to a different channel
This reduces confusion and increases the quality of messages you receive. Better messages often mean higher
conversion rates, which improves the overall effectiveness of the page.
Include location and service area details when they matter

If you serve a specific city, state, or region, your Contact page should reflect that. Don't bury it. Make it easy to
find.

If you have multiple service areas, you can add a simple line like “Serving [regions]” rather than creating a

complicated wall of text. Just be accurate.
If you do not have a public office, say what you do have, like “appointments by request” or “service across

[region].” The key is to remove uncertainty.

Build internal links that help both users and crawlers

Your Contact page should link to the pages that answer likely follow-up questions. Common examples include:

® a pricing or packages page

* service area pages



® a page explaining what happens after you submit the form

* relevant service pages

This helps users navigate and can reduce form abandonment. It also creates a clear path for search engines to

understand which pages are most tied to conversion.

Contact page SEO: small technical decisions with big effects

Even with great copy, the Contact page can underperform due to technical issues or metadata decisions.

Keep the page crawlable and indexable

This sounds obvious, but | have seen contact pages blocked by robots rules during migration, accidentally set to

noindex, or made available only after a script runs.
Make sure the page is publicly accessible for crawlers. If the form relies heavily on scripts, ensure the rest of the
page content is still present in the HTML.

Use one canonical URL and avoid duplicates

If you have multiple contact page variants, like /contact, /contact-us, /get-in-touch, you can easily create duplicate

or near-duplicate pages.

Choose a primary contact URL, set a canonical tag if appropriate, and keep the content similar across variants.
Better yet, consolidate.

Title tags and headings should match the intent of users

Use a clear primary heading like “Contact [Company Name]” or “Get in touch with [Company Name].” Keep it
consistent with the Title tag.

User intent for contact queries is straightforward. You do not need to be clever. Clarity ranks.

Phone numbers and addresses should be formatted reliably

If you include a phone number, format it in a way that is easy for humans and click-to-call devices to use. If you

include an address, keep it in a consistent format.

Consistency helps both usability and understanding. Even without advanced schema, clean formatting is a win.

A practical checklist you can apply this week

If you want a fast way to audit these pages without getting lost, use this short checklist. It focuses on the highest-

impact changes | see in real projects.

¢ Verify your About page answers “who you are, what you do, where you do it, and why you are credible,” with

specific details rather than slogans.
® Rewrite your About and Contact title tags to reflect your niche and location when accurate.
® Ensure your Contact page shows multiple reliable contact methods and a realistic response window.
® |Improve your form usability with clear labels, confirmation messaging, and solid spam protection.

® Add internal links from About and Contact to your key service pages and any page that explains next steps.



Common failure modes (and how to fix them)

Even solid sites often get these two pages wrong. The causes are usually practical, not mysterious.

About page is mostly mission statements

If your About page reads like a generic values document, it will not satisfy prospects and it will not attract

meaningful search queries. People want evidence of competence.

Fix it by weaving in specific process details, team credibility, and examples of what you actually do. You can keep

values, but they need to be anchored to decisions and outcomes you can explain.

Contact page only has a form, and the rest is thin

A form-only contact page can be fine if your business is extremely inbound and you respond quickly. But many

businesses lose leads because users hesitate without a phone number or address clarity.

Fix it by adding at least one low-friction alternative, like a phone number, plus a short block that explains what

happens after submission.

Contact details are inconsistent across pages

If the About page lists one address and the Contact page lists another, or the phone number differs by a digit, you

create distrust. People interpret this as sloppiness. Crawlers also struggle more when signals conflict.

Fix it by performing a full consistency check across your pages, footer, sitemap, and any embedded widgets.

Pages are updated, but the metadata is not

You can improve page content and still leave performance on the table if your title tags and headings remain

generic. Search results are crowded, and “About Us” is not persuasive.

Fix it by rewriting metadata to match your niche and location. If you are a national brand, location might not

belong in the title. If you are local, it should.

How to measure whether these pages are working

SEO improvements are not always obvious on day one. About and Contact pages also influence conversion, which
makes them harder to evaluate with pure rankings. Still, you can measure them with a combination of search

performance and on-site behavior.
Look at:

* |mpressions and clicks for queries that include brand terms, “contact,” or service-related phrases

* Engagement metrics on About and Contact pages, like scroll depth and time on page (where you can measure
it)

® Form submission counts and assisted conversions from these pages
® C(lick paths: do users move from About to a service page, or from a service page to Contact?

A practical approach is to pick one primary conversion action, like “lead form submission” or “call click,” then track

whether the Contact page leads more users to that action after you make changes.



Also, check for seasonal patterns. If your industry has high demand at certain times, contact behavior will spike.

Your optimization should be judged against comparable periods.

Final thoughts on trust as an SEO advantage

About Us and Contact pages often get treated like administrative pages. They are not. They are where trust is built
and where intent is clarified. When those pages are specific, easy to use, and consistent, you reduce hesitation for

visitors and improve how search engines interpret your brand.

The best part is that this optimization rarely requires gimmicks. It is usually a matter of better writing, clearer
structure, and removing friction. The pages become more honest, more useful, and more complete, and SEO tends

to follow.

If you want a starting point, begin with one improvement that affects both humans and crawlers: rewrite the
About page to include specific credibility details, then upgrade your Contact page to make the next step obvious
and dependable. After that, tune metadata and internal linking, and measure changes in submissions and search
clicks.



