
Professional Tile Surface Cleaning: Key Factors in
Grout and Tile Treatment
A press release published on October 27, 2026, announced that Excel Floor Care, a Gilbert,
Arizona-based business providing professional tile and grout cleaning for embedded
contamination in homes across Arizona's East Valley, has examined the difference between
removable grout staining and grout that is deteriorating. The business, owned and operated by
Matthew Jordan since 2011, focuses its tile and grout cleaning services on embedded
contamination left behind by routine mopping. The release states that tile composition, grout
condition, and residue source influence suitable professional grout cleaning methods, and it
identifies surface compatibility, grout condition, and sealing suitability as treatment
considerations.

Embedded contamination in tile and grout is a common issue in homes where mopping has
been the primary cleaning method. Over time, mopping can push dirt, grease, and other
residues deep into the porous surfaces of unsealed grout and even into the microscopic
texture of the tile itself. This type of soiling is different from surface-level dust or spills; it
requires specialized approaches that go beyond what standard household cleaners can
achieve. The condition of the grout is a critical factor, as staining that has penetrated the
material may still be removable with the right methods, while grout that is physically breaking
down may need to be replaced rather than cleaned.

Professional tile surface cleaning services like those described in the announcement address
these challenges by evaluating the specific conditions of each installation. The composition of
the tile, whether ceramic, porcelain, natural stone, or another material, affects how it responds
to cleaning agents and equipment. Grout condition is equally important: a flexible, intact grout
line can withstand cleaning processes that would damage crumbling or cracked grout. The
source of the residue also matters. Grease from cooking, mineral deposits from hard water,
and tracked-in outdoor soil each require different chemical and mechanical solutions.

Treatment considerations include surface compatibility, meaning the cleaning method must
not etch, scratch, or discolor the tile. Grout condition dictates whether the cleaning can
proceed safely or if repairs are needed first. Sealing suitability refers to whether the cleaned
surface can accept a sealer afterward, which helps prevent future contamination. These
factors are interrelated; for example, a tile that is highly porous may require a different cleaning
chemistry than a glazed tile, and the same grout may behave differently depending on its age
and exposure to moisture.

For homeowners in regions such as Arizona's East Valley, where hard water and dust are
common, embedded contamination can be persistent. The climate and local water quality can



accelerate the buildup of residues that mopping alone does not remove. Professional services
that examine the distinction between staining and deterioration can help property owners
decide whether cleaning or replacement is the more appropriate course of action. The
announcement from newsroom.submitmypressrelease.com highlights that professional
evaluation is a key step in determining the correct treatment path.

Understanding Embedded Contamination
Embedded contamination differs from surface soiling in that it has been driven into the pores
and crevices of tile and grout over time. Routine mopping, especially with dirty water or
improper cleaning solutions, can compound the problem by depositing more residue rather
than removing it. This type of buildup can cause discoloration, make surfaces feel sticky or
rough, and create an environment where mold and mildew can thrive. The longer the
contamination remains embedded, the harder it can be to remove without professional
intervention.

Professional cleaning methods for embedded contamination typically involve a combination of
agitation, chemical treatment, and extraction. The agitation step uses brushes or pads to
loosen the debris from the surface pores. Chemical treatment involves applying a solution that
is matched to the type of residue and the material of the tile and grout. Extraction then
removes the loosened soil and cleaning solution, leaving the surface ready for sealing if
appropriate. The effectiveness of these steps depends on the initial assessment of tile
composition, grout condition, and residue source.

Grout Staining vs. Deterioration
One of the central points in the announcement is the difference between grout staining and
grout deterioration. Staining occurs when foreign substances penetrate the grout's porous
structure but the grout itself remains structurally sound. In such cases, cleaning can restore
the grout to a like-new appearance. Deterioration, on the other hand, involves physical
breakdown of the grout material. This can result from age, improper installation, exposure to
moisture, or use of harsh chemicals. Deteriorated grout may be crumbly, cracked, or missing in
sections, and cleaning alone cannot fix it; replacement or repair is necessary.

Distinguishing between these two conditions requires experience and often a close inspection.
A discolored grout line that is still hard and intact may respond well to professional cleaning. A
grout line that is soft, powdery, or separating from the tile edges is likely deteriorating.
Attempting to clean deteriorated grout can cause further damage, making replacement the
safer option. The announcement from newsroom.submitmypressrelease.com emphasizes that
a professional examination is essential before deciding on a course of action.

https://newsroom.submitmypressrelease.com/2026/10/27/excel-floor-care-draws-the-line-between-dirty-grout-and-damaged-grout_2686865.html


Surface Compatibility and Sealing
Surface compatibility is a treatment consideration because different tile materials have
different tolerances. For example, polished marble can be etched by acidic cleaners, while
unglazed ceramic may absorb chemicals that then discolor it. A professional service must
select cleaning agents and methods that are compatible with the specific tile type. Grout
condition also plays a role; if the grout is in good shape, it can be cleaned aggressively, but if it
is fragile, gentler methods may be needed.

Sealing suitability is another important factor. After cleaning, many tile and grout surfaces
benefit from the application of a sealer, which creates a barrier that helps prevent future
contamination. However, not all surfaces are suitable for sealing. The condition of the grout
and the tile, as well as the type of sealer, must be considered. If the grout is cracked or the tile
is highly textured, a sealer may not adhere properly or may require special formulations. The
announcement indicates that these decisions are part of a professional assessment rather
than a one-size-fits-all solution.

Industry Context
The field of professional tile and grout cleaning has grown in response to the limitations of
standard household cleaning methods. Many homeowners invest in tile flooring for its
durability and appearance, but improper maintenance can shorten its lifespan. Embedded
contamination is often the result of years of mopping with the wrong tools or solutions, and it
can be difficult to reverse without specialized equipment. Services that focus on identifying the
root cause of the problem, whether it is staining or deterioration, offer a targeted approach that
can save homeowners money by avoiding unnecessary replacement.

The methods used in professional tile surface cleaning are based on material science and
practical experience. Cleaning professionals must understand the chemical reactions between
cleaning agents and different minerals, as well as the physical properties of grout and tile. The
condition of the grout, in particular, is a key indicator of the overall health of the tile installation.
Grout that is stained but intact can often be restored, while grout that is failing may signal
underlying issues such as moisture intrusion or improper installation.

Sealing after cleaning is a common recommendation, but it is not always straightforward.
Some sealers are designed for porous stone, others for ceramic tile, and still others for specific
types of grout. The choice of sealer depends on the surface condition and the desired level of
protection. A professional service can evaluate whether sealing is appropriate and, if so, which
product will work best. The announcement from Excel Floor Care, as covered by
newsroom.submitmypressrelease.com, underscores that these decisions should be based on
a thorough assessment rather than assumptions.



Conclusion of the Announcement
The press release from Excel Floor Care provides useful information for homeowners dealing
with tile and grout that shows signs of embedded contamination. By examining the difference
between staining and deterioration, and by considering tile composition, grout condition, and
residue source, the company aims to offer a methodical approach to cleaning. The treatment
considerations of surface compatibility, grout condition, and sealing suitability further refine
the process. For residents of Arizona's East Valley, this announcement may be relevant to
those evaluating their own tile maintenance needs.


