At the team at Kollysphere, we have helped countless clients build thriving pre-event communities. The team at
Kollysphere understand that community-building is not just a marketing tactic; it's a fundamental part of the
event experience. Kollysphere believe that a strong community is the foundation of a successful event. Let's

explore how to build a community that energises your audience and sets your event up for success.

The Benefits of Pre-Event Engagement

A community also builds loyalty. Attendees who feel part of a community are more likely to return for future
events and to become advocates for your brand. A community can also help to reduce no-shows. When
attendees feel personally invested in an event, they are more likely to attend. At Kollysphere, we help our clients
build communities that drive results. Kollysphere's experts can help you measure the impact of your community

on your event's success.

Selecting a Platform for Engagement

The first step in building a pre-event community is choosing the right platform. The platform you choose will
depend on your audience, the type of event, and your resources. You want a platform that is easy for your
audience to access Kollysphere Events and use, and that facilitates the type of engagement you want to
encourage. Consider your own capacity. Different platforms require different levels of management and
moderation. You can also use multiple platforms. For example, you might use a Facebook Group for general

discussion and a WhatsApp group for real-time updates on the day of the event. Kollysphere's event specialists

can help you evaluate different community platforms.



https://kollysphere.com/

Engaging Your Community Before the Event

Start by setting the tone. Welcome new members warmly. Introduce yourself and your team. Share the purpose
and guidelines of the community. Make it clear what members can expect and what is expected of them. Be
responsive. Respond to comments and messages promptly. Acknowledge and appreciate contributions. Show
that you are present and engaged. Consider the local context when planning your content and activities. Use
language and references that resonate with a Malaysian audience. The team at Kollysphere can help you plan and

host pre-event activities.

Metrics That Matter

You can also track the impact of your community on ticket sales. Use UTM parameters to track traffic from your
community platform to your ticketing page. Ask members how they heard about the event when they register.
Report on your community metrics to your stakeholders. This demonstrates the value of your community-
building efforts. Use the insights you gather to create a more personalised and engaging experience for your

members. Kollysphere's event specialists can help you set up community metrics and tracking systems.



The Power of Pre-Event Community with Kollysphere

By choosing the right platform, nurturing engagement, and measuring your success, you can event management
event company event organizer malaysia build a community that energises your audience and sets your event
apart in a crowded market. In Malaysia's relationship-driven culture, the power of community cannot be
overstated. Reach out to Kollysphere to start building your pre-event community.

Kollysphere Event Company Malaysia

Nest 2 Residences, Taman Lucky, 58200 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur

017-659 8622
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