
Tile and Grout Cleaning Experts Explain How
Stained Grout Can Often Be Restored
Excel Floor Care, a provider of tile and grout cleaning services in Gilbert, Arizona, and the
surrounding Phoenix Valley, has been helping homeowners assess and restore dirty or stained
grout before considering more costly options like replacement, recoloring, or sealing. The
company, owned by Matt Jordan, has served Arizona homeowners since 2011 and uses hot
water extraction and enzyme treatment to address staining and odor. According to the
company, dark grout can result from embedded soil, hard-water minerals, pet contamination, or
cleaning residue.

For many homeowners, discolored grout lines are a common frustration. Over time, grout can
become a magnet for dirt and spills, and the porous nature of the material means stains can
penetrate deeply. While some might assume the only solution is to tear out the old grout and
start over, professional cleaning offers an alternative path.

How Grout Gets Stained
Grout is a cement-based material used to fill the gaps between tiles. Its porous surface makes
it susceptible to absorbing stains from a variety of sources. Everyday foot traffic can grind dirt
into the grout, while spills from food or drinks can leave behind discoloration. In bathrooms,
soap scum and hard-water minerals can build up, creating a film that darkens the grout. Pet
accidents can introduce organic stains and odors that are particularly stubborn.

Beyond these surface-level causes, improper cleaning methods can also contribute to grout
discoloration. Harsh chemical cleaners or abrasive scrubbing can damage the grout surface,
making it more porous and prone to future staining. Some cleaning residues themselves can
leave behind a film that darkens the grout over time. Understanding the root cause of the
staining is an important first step in determining the best approach for cleaning.

The Professional Cleaning Process
Professional grout cleaning services typically begin with an assessment of the grout condition.
A technician evaluates the type of staining, the extent of the discoloration, and the overall
integrity of the grout. This evaluation helps determine whether the grout can be restored
through cleaning alone, or if other measures might be needed.

When cleaning is deemed appropriate, the process usually involves specialized equipment and
solutions. Hot water extraction is one method commonly used. This technique involves
applying hot water and cleaning agents to the grout lines under pressure, then immediately



vacuuming up the solution along with the loosened dirt and stains. The heat helps break down
greasy residues and kill bacteria, while the extraction removes the contaminants without
leaving behind chemical residue.

Enzyme treatments are another tool in the professional cleaner's arsenal. These biological
cleaners use enzymes to break down organic matter such as food spills, pet urine, or body oils.
The enzymes digest the staining compounds, converting them into harmless byproducts that
can be easily rinsed away. This approach is particularly effective for odor removal, as it
eliminates the source of the smell rather than just masking it.

Restoration Before Replacement
The possibility of restoring grout before replacement is a key consideration for many
homeowners. Replacing grout is a labor-intensive process that involves chiseling out the old
grout and applying new material. It can be messy and time-consuming, and there is always the
risk of damaging the surrounding tiles during removal. Professional cleaning offers a less
invasive first step.

For many homes, restoring grout before replacement can return the grout to a like-new
appearance without the expense and disruption of a full replacement. The decision to clean
versus replace depends on several factors, including the type of stain, the age of the grout, and
whether the grout is physically sound. If the grout is cracked, crumbling, or missing in places,
replacement may be the only option. But if the grout is intact and simply discolored,
professional cleaning can often achieve dramatic results.

What Causes Stubborn Grout Stains

Some of the most common culprits behind deep grout staining include:

Embedded soil and dirt that has been ground into the grout over years of foot traffic

Hard-water mineral deposits that leave a white or brownish crust on and below the
surface

Pet contamination that can cause both discoloration and lingering odors

Residue from improper cleaning products that bonds to the grout surface

Each of these causes requires a different approach. Embedded soil may respond well to hot
water extraction, while hard-water minerals might need an acidic cleaner to dissolve the
deposits. Pet stains often respond best to enzyme treatments that break down the organic
compounds. Cleaning residues can sometimes be removed with a mild detergent followed by a
thorough rinse.
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The Role of Maintenance
Once grout has been professionally cleaned, maintaining its appearance becomes easier.
Regular sweeping and mopping with a neutral pH cleaner can prevent dirt from building up.
Sealing the grout after cleaning is another option that some homeowners choose. A grout
sealer creates a protective barrier that makes the surface less porous and more resistant to
staining. However, sealers need to be reapplied periodically, and some homeowners prefer to
clean first and then decide if sealing is right for their situation.

The process of restoring grout before replacement involves careful evaluation and the right
cleaning methods. For stains that have been building up for years, a single cleaning session
may be enough to bring the grout back to its original color. In other cases, multiple treatments
may be necessary, especially if the staining is severe or if the grout has been neglected for a
long time.

Why Grout Stains Are Common in Arizona
In the Phoenix Valley, hard water is a known issue. The mineral content in the water supply can
leave deposits on tile and grout surfaces, particularly in showers and around sinks. Over time,
these deposits can build up and become difficult to remove with standard household cleaners.
Professional cleaning services in the region often see this type of staining and have developed
methods to address it effectively.

Additionally, the dry climate and dusty conditions mean that dirt and soil can easily find their
way into homes. Once tracked in, the fine dust can settle into grout lines and become
embedded. Regular cleaning can help, but the combination of hard water and fine dust makes
professional cleaning a periodic necessity for many homeowners.

The approach taken by companies like Excel Floor Care reflects a broader trend in the industry.
Rather than immediately recommending replacement, many professionals now advocate for
cleaning and restoration as a first step. This approach saves homeowners money and reduces
waste, as grout that is still structurally sound does not need to be replaced. The emphasis is on
evaluating the condition of the grout and applying the appropriate cleaning method to achieve
the best possible result.

Conclusion
Stained grout is a common problem in many homes, but it does not always require a full
replacement. Professional cleaning services can often restore grout to a clean, like-new
appearance using methods such as hot water extraction and enzyme treatments. For
homeowners in Gilbert and the Phoenix Valley, companies like Excel Floor Care provide the
expertise to assess and clean grout, offering a practical alternative to more invasive and



expensive solutions. The key is understanding the cause of the staining and choosing the right
cleaning approach to address it effectively.


