
How SOS Alerts Connect Families During an
Emergency in Auckland

Understanding the Role of a Personal Medical Alarm in Emergency
Response
When an emergency happens at home or while out, every second matters. For older adults or
anyone living independently, reaching a phone or calling for help may not be possible. A
personal medical alarm offers a way to send an SOS alert with a single press of a button. The
device itself is small and worn on the body, but the connection it provides can reach family
members, neighbours, or emergency services within moments. This article explains how these
alarms work, what happens when you press the button, and how the system links you to the
people who need to know.

What Is a Personal Medical Alarm?
A personal medical alarm is a wearable device that lets the user call for help in a crisis. It
typically includes a button that, when pressed, sends a signal through a mobile network to a list
of pre-set contacts. Unlike a standard phone call, this signal carries location data and a clear
message that something is wrong. The alarm is designed for seniors, people with medical
conditions, or anyone who lives alone and wants reassurance that help is reachable. The
device can be worn as a wristband, on a lanyard, clipped to a belt, or attached to a keyring, so it
is always within reach.

How an SOS Alert Travels from the Device to Your Family
When you press the SOS button on the alarm, the device uses a mobile connection to send an
alert. The alert includes your GPS location and a message that an emergency has been
triggered. This information travels to a central system that then forwards it to your nominated
emergency contacts. In many modern systems, the alert is sent as an SMS to up to ten family
members, friends, or carers. The system can also call contacts in a programmed order until
someone answers. This means that even if one person is unavailable, the next contact on the
list receives the call. The whole process takes only seconds.

A key feature of this type of alarm is two way calling. Once a contact receives the alert, they
can speak directly through the device with the person who pressed the button. This allows the
family member to assess the situation, offer reassurance, and decide on the next step, whether
that is calling an ambulance, a neighbour, or simply talking until help arrives. Two way calling
turns a simple alarm into a real-time communication link between the user and their support
network.



View the location on Google Maps

This is where the idea of a family monitored alarm becomes important. Instead of relying on a
distant call centre that may not know the person or their medical history, the alert goes straight
to the people who care most. Family members can hear the user’s voice, ask questions, and
make informed decisions. This personal connection often leads to faster, more appropriate
help.

Automatic Fall Detection and Its Role in Safety
Not every emergency allows someone to press a button. A fall, a stroke, or a sudden collapse
can leave a person unable to move or speak. For these situations, many personal medical
alarms include automatic fall detection. The device uses built-in sensors to recognise the
motion and impact of a fall. If it detects a fall and the user does not cancel the alert within a
short time, the alarm automatically sends an SOS message to the nominated contacts. This
feature provides a safety net when the user cannot call for help themselves.

https://www.google.com/maps/search/?api=1&query=Familyr
https://maps.app.goo.gl/DFFWbpd6o1ykc8udA


Familyr is also on LinkedIn.

Fall detection is not perfect, but it adds an important layer of protection. It is especially
valuable for older adults who may be at higher risk of falls and who live alone. The system can
distinguish between a fall and everyday movements, reducing false alarms while still catching
real emergencies.

Where the Alarm Works and What Coverage Matters
Most personal medical alarms work at home and away, as long as there is compatible mobile
coverage. In New Zealand, this typically means anywhere a mobile phone would work. The
device connects to the same mobile networks that phones use, so coverage extends across

https://h/


most of the country. This is useful for someone who gardens, walks the dog, or visits friends.
The alarm stays active wherever they go.

It is worth checking the coverage of the specific alarm system before relying on it. Some
devices use a specific mobile provider, and coverage can vary in rural or remote areas. The
device itself should be tested in the places where you spend time to confirm it works reliably. A
quick check with the provider or a look at their coverage map can give you confidence.

Building a Response Plan Around the Alarm
An alarm is only as good as what happens after it sends the alert. This is why a response plan
matters. The people who receive the SOS need to know what to do. Will they call 111? Will they
come to the house? Do they have a key? Is there a neighbour who can check in quickly? These
decisions should be made before an emergency occurs.

A good personal medical alarm system lets you customise the contact order. The first person
on the list might be a spouse or child who lives nearby. The next could be a neighbour. After
that, the system can be set to call emergency services directly. Some alarms allow you to
program the device to call 111 if no family member answers within a set time. This ensures
that help is always on its way, even if everyone is unavailable.

This is the second use of the family monitored alarm concept. The family is not just notified;
they become part of the response. They can coordinate with each other, decide who will go to
the house, and keep the user informed. This collaborative approach often feels more
reassuring than waiting for a stranger to arrive.



What to Look for When Choosing an Alarm
If you are considering a personal medical alarm for yourself or a family member, a few
practical points can guide your decision. First, think about how the device is worn. Wristbands
are convenient for people who always wear a watch. Lanyards are easy to put on and take off.
Belt clips and armbands suit those who prefer not to have something on their wrist. A keyring
attachment is handy for someone who carries keys. The best choice is the one the person will
actually wear every day.

Next, consider the battery life and charging method. Some devices use rechargeable batteries;
others use replaceable ones. A long battery life reduces the chance of the alarm being dead



when it is needed. It is also worth checking whether the device gives a low-battery warning,
either on the device itself or as a notification to the contacts.

Another factor is the simplicity of the device. The SOS button should be easy to press, even for
someone with limited dexterity. The two way calling function should be clear and loud enough
to hear. Some devices have a test button that lets you check the system without sending a real
alert. Regular testing helps everyone stay familiar with the process.

No Ongoing Monitoring Fee and Lifetime Support
One advantage of a family-monitored system is that there is no ongoing monitoring fee.
Instead of paying a monthly subscription to a call centre, the family members themselves act
as the responders. This can make the alarm more affordable over time. Many providers,
including Familyr, include lifetime support with the device, meaning you can get help setting it
up or troubleshooting without extra charges. This support is valuable for people who are not
confident with technology.

Before buying, it is sensible to ask the provider about what is included. Does the device come
with a warranty? Is there a return period if it does not suit? What happens if the mobile network
changes? Getting clear answers to these questions can prevent surprises later.

Who Can Benefit from This Type of Alarm
A personal medical alarm with SOS alerts and family monitoring is useful for many people.
Seniors who live alone often find it gives them peace of mind and allows them to stay in their
own home longer. People with medical conditions such as diabetes, epilepsy, or heart
problems may need a way to call for help quickly. Even someone recovering from surgery or a
temporary injury can benefit from the added security. Caregivers also gain reassurance,
knowing they will be alerted if something happens when they are not there.



The system works for the user and for the people who care about them. It turns a moment of
vulnerability into a call for action that reaches the right people immediately.

Getting Started with a Personal Medical Alarm
If you are considering this type of alarm, the first step is to talk to the people who would be
your emergency contacts. Make sure they are willing to receive alerts and understand what to
do. Then choose a device that fits your lifestyle and the area where you live. Test it in your
home and in the places you visit regularly. Set up the contact list with the order that makes
sense for your situation. Finally, practice using the alarm so that pressing the button becomes
second nature.

For more information, you can contact Familyr, a New Zealand provider of personal medical
alarms. Their office is located at 14 Grand View Road, Remuera, Auckland 1050, New Zealand,
and they can be reached on +64 9 872 0345.


