If you have double glazed windows or doors, you already rely on them to keep heat in, noise out, and energy bills
manageable. When something goes wrong, the disruption is immediate. A faint draft along the frame, a latch that
doesn't quite catch, or that cloudy, misted look between panes, and suddenly the room feels colder and the view
looks tired. The good news is most issues are fixable, and a straightforward service visit often restores performance

without replacing the entire unit.

This guide walks through what happens during a professional visit for double glazing repairs, the choices you
might face, and how to judge cost versus benefit. I'll work from real-world patterns seen in homes and small
commercial properties, including mistakes that cost money and how to avoid them. Along the way, I'll answer the

guestion many owners ask before they pick up the phone: Can you fix blown double glazing?

How glazing actually fails

Double glazed units are, at their heart, two panes with a sealed void in between. The void is usually filled with
dehydrated air or an inert gas such as argon, and the spacer bar holds desiccant to keep moisture out of the
cavity. The seal around the perimeter is the hero of the story. Once it degrades, moist air creeps in, desiccant

saturates, and condensation appears between panes. That's your classic misted double glazing scenario.

Seals fail for a few reasons. Sunlight and temperature cycling make materials expand and contract, slowly breaking
adhesion. In older units, interior sealants age out. Poor drainage in the frame lets water pool against the seal,
accelerating failure. Sometimes the unit was just built with a manufacturing defect. Handles, hinges, and locks have
their own life cycles, and they can wear out long before a glass unit does, so many service visits end without

touching the glass at all.

The first call and what to share

When you ring a repair company, a few specific details make it easier to quote and prepare. Mention the age of
the windows if you know it, the material of the frames, any security features, and what symptoms you've noticed.
If there is condensation between the panes that never wipes away from inside or outside, say so. If a handle spins
loosely or the sash drags when you close it, note that too. Photos help, especially close-ups of failed gaskets, failed
seals, or snapped hinges. For pricing purposes, rough sizes matter. A standard casement sash might be around

600 by 900 mm, while a patio door pane might be 2,000 by 800 mm or larger.

Most firms will offer either a free survey or a low-cost call-out that's deducted from the final repair. If your
schedule is tight, ask whether they carry common hinges and handles on the van. It is surprising how often a

simple hardware swap solves a problem in twenty minutes.

What happens during the survey

Expect a methodical process. A good technician will start with a quick walk-around, inside and out, looking for
telltale stains at frame corners, warping, paint bridging over trickle vents, or blocked drainage slots. On uPVC
frames, those weep holes at the bottom ought to be clear. On timber frames, soft spots or peeling paint near

joints are red flags. On aluminum, watch for sealant shrinkage where miters meet.

They will test the sash. Does it close smoothly? Does the handle lock fully? They will check compression by placing
a thin card in the seal and closing the window; if the card slides out easily, compression is weak. A thermal camera

or infrared thermometer sometimes comes out on cold days to show cold bridging around the perimeter, which



feels like a draft but can be a local insulation issue. If you complain of noise, the tech might do a quick perimeter

check with a stethoscope-style tube to listen for whistling gaps when wind is up.

For suspected blown units, the technician will inspect between the panes for moisture beads, streaks, or a haze
that doesn’t clean off. Angled light makes this easier to see. They will also examine spacer bars for corrosion or

collapsed desiccant beads.

At the end of the survey, you should have a diagnosis, plus options. These often split into three categories: repair
the hardware and seals, replace the failed glass unit within the existing frame, or, in rare cases, replace the entire

window or door.

Can you fix blown double glazing?

People ask this in two senses. If by “fix" you mean restoring the sealed unit to its original state without replacing
the glass, the honest answer is rarely. There are niche processes that drill tiny holes and vent the cavity, sometimes
adding a valve. These can clear the fog, and on lower-value outbuildings they might make sense. But you lose the
factory seal and gas fill, and thermal performance drops. I've seen these treated panes fog up again after one or

two winters, especially on sun-facing elevations.

If by “fix" you mean recovering the performance and clarity of the window without changing the frame, yes. Misted
double glazing repairs are typically done by swapping in a new sealed unit sized to your existing sash or beading.
In many cases the frame remains in place, so the disruption is minimal and cost stays well below full replacement.
Hardware issues, like a failed espagnolette or handrail hinge, are straightforward on most modern brands, and can

drastically improve the feel and airtightness of an older window.

How a typical repair visit unfolds

Once you approve the quote, most firms schedule two appointments for glazed unit replacements: one for final

measuring and one for fitting. Hardware-only jobs can be same-day. Here's the rhythm clients usually see.

The technician arrives within the agreed window, lays down dust sheets, and walks you through the plan. If the job
involves a replacement sealed unit, they will first remove internal or external beads, gently prying with specialized
tools. On timber sashes, beading may be pinned and caulked, so they'll score sealant lines to avoid tearing fibers.
The old unit slides out after packers are freed. They then clean the frame rebate, remove old glazing tape, and
check drainage channels. This is a crucial step, because a lack of drainage traps water and shortens the life of the

new unit.

The new glazed unit arrives sized to within a few millimeters of the opening. The tech uses glazing packers to set
the correct edge clearances and to align the sash so that the hinges and locks engage smoothly. Cheaply done
jobs skip proper packer layout, and the window ends up binding or sagging after a few months. You can ask to see
the packers go in. A competent installer will be glad to explain the bearing packers under the hinge side, the anti-

shear packers adjacent to locks, and the edge clearances for thermal movement.

Beads go back on, often with fresh glazing tape or a thin sealant line depending on the system. On uPVC, you
might see the tech tap beads in with the heel of a hand and a rubber mallet. On timber, they may pin with brads
and seal the exterior line against water ingress. The final step is sealing around the perimeter to the frame or
render. Look for neat joints, no gaps, and a consistent bead. Sloppy sealant work is a common complaint, and it

invites water inside the frame.

For hardware repairs, the steps are shorter but just as important. A failed handle or multipoint lock is removed, the

striker plates are checked, and hinge friction is set so sashes stay open without slamming. If the rubber gaskets



have flattened, the tech may replace them or adjust keeps to restore compression. On patio doors, expect a track
clean and new rollers if the door drags. For tilt-and-turn windows, correct hinge geometry is vital; overheating

rooms often point to poor compression rather than bad glass.

Materials and compatibility checks

Many homeowners don't realize how different the repair approach can be by frame type. On uPVC, beading is
typically internal, which is better for security. Most contemporary profiles have available replacement gaskets and
standard hardware patterns. On older uPVC frames, especially pre-2000 profiles, exact parts may be discontinued,

but you can often use compatible universal hinges and keeps with minor adjustments.

Timber frames are the most forgiving for local repairs, because you can splice in new wood, re-bed glass on
modern tapes, and repaint to seal. The challenge is moisture management. If the sill doesn’t have a proper drip, or
if paint seals shut the drainage, moisture condemns units early no matter how well the glass is made. When | see

black fungal staining under paint near the glazing line, | talk frankly about maintenance and the risk curve.

Aluminum frames vary. Older non-thermal-break systems feel cold to the touch and may suffer from
condensation around the edges. Newer aluminum with thermal breaks performs well, but the beads and pressure
plates are specific. Make sure the firm has experience with your system. If they bring out wood chisels to free an

aluminum pressure plate, stop the job and call the office. Correct tools matter.

Time on site, noise, and disruption

A single glazed unit swap in an accessible ground-floor casement usually takes 45 to 90 minutes, plus any cleanup.
Upper-floor units add ladder work or access gear. Patio doors take longer because of size and weight. Hardware-

only jobs, like a pair of new friction hinges and a handle, often wrap within 30 to 60 minutes.

Noise is modest. You'll hear light tapping for beads, drilling for screws, and the occasional whir of a multi-tool if
stubborn sealant needs trimming. Dust is limited, but if you have sensitive electronics or a piano near the window,
mention it before work begins so the tech can cover them. On cold days, plan for brief temperature dips as sashes

come out. A good tech stages work to minimize wide-open time.

Cost ranges and where the money goes
Pricing varies by region, access, and size. As broad guidance from recent jobs:

* Standard sealed unit replacement for a small to medium casement pane might fall in the range of £90 to £180

per unit for clear double glazing, more for low-E coatings and gas fills.
® Large picture windows and patio doors can be £200 to £500 or more per pane due to weight and handling.

* Hardware repairs like new friction hinges typically start around £60 to £120 per window, handles and locks

similar, higher if multipoint gearboxes are involved.

* Timber re-glazing and painting add labour and materials, often splitting into two visits to allow primer to cure.

These figures are ballpark ranges, not fixed rules. Ask for a line-item quote so you can see the split between parts
and labour. If prices seem low enough to be unbelievable, check what glass spec you are getting. A new unit
should at least match your original spec: low-E where present, warm-edge spacer, and the correct thickness for
acoustic or safety needs. In critical locations like near doors or low sills, building regulations often call for safety

glass, either toughened or laminated. Skipping this is not an option.



Misted double glazing repairs: repair or replace?

When a unit is misted, replacing the sealed unit is the usual path. The alternative, venting and drying, is cheaper
up front but underperforms. The trade-offs look like this in practice. A new sealed unit restores clarity, insulation,
and often improves performance if your old unit lacked low-E coatings or used older spacer bars. It also resets the
clock on desiccant saturation. Vent-and-dry clears the fog, often temporarily, but the cavity no longer holds gas

and will be more susceptible to future moisture ingress.

There is one niche case where venting might be considered: non-critical outbuildings or rental properties where a
cosmetic improvement is needed quickly at minimal cost. Even there, | advise owners to weigh tenant satisfaction

and energy costs. In heated spaces, a proper sealed unit pays back in comfort and bills over a few winters.

When a full window replacement makes sense

Technicians do not love telling clients they need a full replacement, but sometimes it is sensible. If the frame is
warped, rotten, or corroded to the point that it cannot hold beads or packers properly, a new sealed unit is a
bandage on a failing structure. Likewise, if multiple issues converge, such as perished gaskets, stripped screw
fixings, poor drainage routes, and repeated misting on several panes, the labour to patch it all can approach the

cost of a new, efficient window with a warranty.

There are also performance drivers. If you are renovating and aiming for lower U-values, acoustic improvements
near a busy road, or security upgrades, it might be a good time to replace the whole unit with a system designed
for those needs. Laminated acoustic glass, for instance, adds mass and damping that a quick swap may not match

without reworking sashes.

Preparing your home for the visit

Small steps make the job faster and safer. Clear access to the windows, inside and out. Move furniture at Misted
Window Repairs least half a meter back. Take down blinds and curtains if they cover the beads or restrict sash
movement. For upper floors, ensure the technician can set ladders safely on level ground. If you have alarm
sensors on doors and windows, disarm or have codes ready to prevent call-outs. Pets should be secured; open

sashes and curious animals do not mix.

If the job involves large panes, ask how many technicians will attend. Lifting a large double glazed panel safely
usually takes two people with suction cups and planned movements. When two techs show up to handle a 2.4 by

1.2 meter pane, that is not overkill. It is good practice.

What good workmanship looks and feels like

After a repair, close and lock the sash. It should pull into the seals with a consistent feel, not crunch or scrape. If it
is too tight, the handle will feel stiff, too loose, and you may still feel a draft. Look at the sightlines around the
glass inside the sash. The gap should be even, not pinched in one corner. On uPVC, beads should sit flush, with no

rattles. On timber, paint lines and caulk should be neat, with no bare wood or gappy joints.

Outside, check sealant. The bead should be smooth and sloped to shed water, not smeared across brick or frame.
In rain, water should escape through frame weep holes. If you see water pooling, call the company back to review

drainage.

A thermal camera check after the visit, if the company offers it, can be illuminating. | have seen 2 to 4 degrees

Celsius surface temperature difference on fixed panes before and after replacing a failed unit with modern low-E
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glass. On blustery days, you can often feel the improvement in minutes.

Warranty, maintenance, and how to keep repairs from returning

Reputable firms offer warranties on both the glass and the workmanship. Five years on sealed units is common,
sometimes ten for premium units. Hardware warranties vary by brand, typically one to three years. Ask how to
register the warranty, and keep your paperwork. If a unit mists up again within warranty, you want a simple swap,
not a debate.

Maintenance makes a difference. Clean drains and trickle vents twice a year. A soft brush and a quick vacuum
keeps silt from blocking weep holes. Wipe rubber gaskets with mild soapy water, then dry them; avoid petroleum-
based cleaners that degrade rubber. On friction hinges, a drop of light oil on pivot points keeps movement
smooth. For timber, keep paint or stain in good order. When paint flakes away from glazing lines, moisture gets in,

and the clock starts ticking on your seals.

If you use window film for privacy or solar control, choose products compatible with insulated glass to avoid
overheating and stress. Improper films can change how heat builds in the unit, leading to seal failures or even

cracks.
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Edge cases and special considerations

Not every window forgives an easy repair. Georgian bars set within the cavity add complexity, because the new

unit must match the bar layout exactly. If the bars are surface-applied, they need careful re-application on the new

glass to avoid uneven lines.




Triple glazing is heavier and requires careful packer layout and sometimes upgraded hinges. Small sash windows
that were retrofitted to take heavy triple units occasionally sag if hardware isn't upgraded, so be sure the firm

assesses hardware capacity.

In conservation areas, changing from single to double glazing requires permissions, but repairing existing double

glazed units usually does not. Still, it is smart to check with your local authority if your property has listed status or

is within a designated area.

For safety critical glass, especially around doors and in bathrooms, confirm the replacement spec. Toughened glass
should carry an etched mark in a corner. Laminated glass behaves differently when broken, holding together; it
also improves sound and UV control. Do not let anyone talk you into plain annealed glass where safety glass is

required.

How to choose a repair company

Experience shows in the questions a company asks. If the person on the phone asks about frame material, bead

location, sash operation, and which elevations fog first, they are thinking the right way. Look for manufacturers

accreditation or memberships in trade bodies, and ask about lead times. A company quoting next-day for a



custom-sized sealed unit is either pulling from a stockpile of common sizes or planning to measure loosely and
trim beads to fit. Custom units typically take a few working days to a week to make, sometimes longer for special

coatings or shapes.

Ask to see a sample of the spacer bar and edge detail they install. Warm-edge spacers reduce condensation risk at
the margins of the glass. If you are replacing multiple units, consider stepping up to a better spec across the

board. The marginal cost is often modest compared to the labour you are already paying.

Why timely repairs pay off

Left alone, a minor draft or slight hinge misalignment leads to bigger problems. Weak compression draws in moist
air, which can show up as black mold on gaskets and eventually saturate the frame sides. Extra humidity is the
enemy of timber frames. Locks that don't engage properly make windows more vulnerable, something insurers
note if a claim arises. Energy loss is the obvious cost, but comfort matters just as much. There is a world of
difference between a room that holds temperature with low-E double glazing and one that leaks heat around a

failed seal.

On a block | managed a few years ago, we tracked energy use in three identical flats. Two had misted living room
panes for over a year. After replacing the failed units with modern low-E, both flats saw winter gas usage drop
between 8 and 12 percent over the next quarter compared to the previous year, normalizing for degree-days. That

is not a scientific study, but it reflects what many homeowners feel after a proper repair.

A simple homeowner checklist before you book

® |dentify which windows or doors show problems, and note their sizes and floor level.
* Take clear photos of misting, broken hardware, and frame condition.

® Check if beads are inside or outside by examining where the clips or seal lines sit.

* Ask for a quote that lists glass spec, hardware brand, lead time, and warranty.

® Plan access and clear space around the work areas to speed the visit.

The bottom line on double glazing repairs

A service visit should feel practical and transparent. You will hear a diagnosis in plain language, see options with
clear cost breakdowns, and end with windows and doors that open, close, and seal as they should. For misted
double glazing repairs, the durable fix is a replacement sealed unit inside your existing frame. For drafts and stiff

handles, hardware adjustments and gasket work often solve the problem quickly.

Can you fix blown double glazing? If fixing means making it clear and efficient again, yes, by replacing the failed
unit rather than trying to re-seal the old one. It is a modest intervention with a big impact on comfort, energy use,
and how your home looks from the street. Done well, it also buys you years of quiet, dry performance, which is

what good windows are supposed to deliver.



