Excel Floor Care Offers Free Grout Test Area for
Phoenix Valley Homeowners

Excel Floor Care, a Gilbert-based tile and grout cleaning specialist, issued guidance on August
20, 2026 for Phoenix Valley homeowners dealing with discolored grout caused by monsoon
dust and hard water mineral buildup. The company uses professional cleaning and a free test
area to assess whether grout discoloration is reversible. The release advises homeowners to
remove dust while dry and reduce unnecessary wet-mopping during monsoon season, which
runs from June 15 through September 30. The 2026 PHX-DUST scale classifies Phoenix-area
dust events across five particulate levels. Phoenix tap water measures 9.9 to 16.1 grains per
gallon, or about 170 to 276 milligrams per liter. The release explains that calcium and
magnesium from wet-mopping can combine with dust inside porous grout and form mineral
crust. Uniform darkening of grout can indicate accumulated dust and hard-water minerals
rather than permanent tile damage.

Understanding Grout Discoloration in the Desert

Grout is a porous material that fills the gaps between tiles. In arid regions like the Phoenix
Valley, grout is exposed to two primary sources of staining: airborne dust and mineral-laden
water. Monsoon season, which typically runs from mid-June through the end of September,
brings strong winds that kick up fine particulate matter. This dust settles on floors and seeps
into the tiny pores of grout. When homeowners wet-mop, the water introduces dissolved
minerals, primarily calcium and magnesium, which are naturally present in the region's hard tap
water. Over time, these minerals bind with the dust particles inside the grout, forming a hard,
crusty deposit that can darken the grout uniformly.

This process is often mistaken for permanent damage, but in many cases it is reversible. A tile
cleaning_assessment can determine whether the discoloration is surface-level or has

penetrated deeper into the grout. Professionals use specialized equipment and cleaning
solutions to lift mineral crust and trapped dust without damaging the tile or grout itself.

The Role of a Free Test Area

For homeowners uncertain about the condition of their grout, a free test area offers a low-risk
way to evaluate the potential for restoration. A small, inconspicuous section of the floor is
cleaned using professional methods. The homeowner can then compare the cleaned area
against the surrounding grout to see the difference. This approach provides a clear visual
before any larger commitment is made. It also helps the technician assess the grout's porosity,
the severity of the buildup, and the most effective cleaning technique. A tile cleaning
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assessment using this method can confirm whether the grout's appearance can be restored or
if replacement is necessary.

Monsoon Dust and Its Effects on Indoor Surfaces

Monsoon dust is not the same as ordinary household dust. It consists of fine particles of soil,
sand, and other mineral matter that are suspended in the air during high-wind events. The 2026
PHX-DUST scale categorizes these events into five levels based on particulate concentration.
During a significant dust event, fine particles can infiltrate homes through windows, doors, and
ventilation systems. Once inside, they settle on surfaces, including tile floors. Because grout is
porous, it acts like a sponge, drawing in dust particles along with any moisture present. Over
time, this can lead to a dark, uniform discoloration that may be mistaken for mold or mildew.

Dry removal methods, such as vacuuming with a HEPA filter or using a dry microfiber mop, are
generally more effective at removing dust before it becomes embedded. Wet-mopping during
monsoon season can actually worsen the problem by pushing dust deeper into the grout pores
and leaving behind mineral residue as the water evaporates. Reducing the frequency of wet-
mopping during this period can help prevent the formation of mineral crust.

Hard Water and Mineral Buildup

Phoenix tap water is known for its high mineral content. Measurements in the area range from
9.9 to 16.1 grains per gallon, or about 170 to 276 milligrams per liter. This hardness comes
primarily from calcium and magnesium carbonates, which are dissolved as water passes
through limestone and dolomite rock formations. When hard water evaporates, these minerals
are left behind as a white or off-white residue. On tile floors, this residue can accumulate in
grout lines, especially if the floor is mopped frequently. Over time, the minerals bond with the
grout material, creating a crust that can be difficult to remove with standard household
cleaners.

The combination of monsoon dust and hard water residue creates a particularly stubborn type
of grout discoloration. The dust provides a dark pigment, while the mineral crust binds it to the
grout. This mixture can cause the grout to appear darker than the surrounding tile, often
leading homeowners to believe the grout is permanently stained or damaged. Professional
cleaning, combined with a free test area to verify the results, offers a way to address this issue
without resorting to grout replacement.

Preventive Measures for Homeowners

While professional cleaning can restore grout appearance, preventive steps can reduce the
frequency of deep cleaning. Removing dust while it is still dry, using a vacuum or dry mop,



prevents it from becoming embedded. Limiting wet-mopping during monsoon season
minimizes the introduction of hard water minerals. When wet cleaning is necessary, using
deionized or distilled water can reduce mineral deposits. These practices help maintain the
grout's original color and extend the time between professional cleanings.

Industry Context

Tile and grout cleaning has become a specialized service in regions with hard water and
seasonal dust. Companies like Excel Floor Care offer targeted solutions for homeowners
facing grout discoloration. The use of a free test area is a practical tool for building trust and
demonstrating the effectiveness of professional cleaning. It allows homeowners to see the
potential for restoration before committing to a full service. As awareness of the causes of
grout discoloration grows, more homeowners are seeking professional assessments rather
than assuming replacement is the only option.

The announcement from Excel Floor Care highlights a common issue in the Phoenix Valley and
provides actionable guidance for homeowners. By understanding the role of monsoon dust
and hard water, residents can take steps to protect their tile and grout investments. The free
test area offers a no-obligation way to evaluate the condition of grout and determine whether
professional cleaning can restore its original appearance.



