Ice dams can turn a winter wonderland into a roofing nightmare. When melting snow refreezes at the eaves, it
creates a barrier that traps water behind it. That water can back up under shingles, seep into the roof deck, and
leak into ceilings and walls. If you experienced ice dams this season, addressing the aftermath quickly and

strategically is essential to protect your home or building and avoid repeat damage.

Below is a practical, professional guide to what to do after ice dams, how to work with a roofing pro, and the

long-term upgrades that prevent a recurrence.

What Ice Dams Do—and Why Speed Matters

Ice dams often leave a path of damage that's not always obvious at first glance. Common issues include:

¢ Lifted or broken shingles and compromised underlayment
* Wet or rotted roof decking

e Damp insulation and attic mold growth

e Stained ceilings, peeling paint, and damaged drywall

* Rusted fasteners and deteriorated flashing around penetrations

After a thaw or midwinter melt, water can keep infiltrating for days. That's why prompt roof inspection services
are crucial. A licensed roofing contractor can evaluate the full extent of the problem, from the roof surface to the

attic, and document conditions for insurance claims.

If water is actively entering the building, call for emergency roof repair immediately. Temporary measures—such
as ice dam steaming, strategic snow removal, and leak containment—can prevent further deterioration until

permanent fixes are in place.

The Right Professional for the Job

Ice-dam recovery can involve multiple disciplines: roofing, insulation, ventilation, and sometimes interior

restoration. Choosing the right partner matters.

* A local roofing company understands regional snow loads, typical architecture, and building codes. They can

respond quickly and coordinate with other trades.

* Alicensed roofing contractor ensures work meets state requirements and carries proper insurance—

important for safety and warranty protection.

* For homes, opt for residential roofing services with experience in cold-climate assemblies. For larger

buildings, a commercial roofing contractor should assess unique drainage and flat-roof vulnerabilities.

e |f damage is extensive or your shingles are at end-of-life, ask about roof replacement services versus spot

repairs. A trusted, affordable roofing contractor can compare costs, timelines, and warranties for both paths.

Post-lce Dam Action Plan
1. Safety and stabilization

* Keep people and property away from leak areas.

* Use emergency roof repair as needed: tarps, sealants, and controlled snow removal (never hack ice with

sharp tools).



Inside, collect water in containers and open small weep holes in ceiling bulges to relieve pressure—only if it's

safe.

. Comprehensive assessment

Schedule roof inspection services that include:

o Exterior review: shingles, eaves, valleys, gutters, downspouts, soffits, and penetrations
o Attic review: moisture content of the deck, insulation condition, ventilation balance, and signs of mold

© Infrared or moisture meter readings where appropriate

Request photos and written findings to support insurance claims.

. Drying and remediation

Remove wet attic insulation and dry the deck and framing with air movement and dehumidification.

Treat any minor surface mold according to industry standards or bring in a remediation contractor if growth

is significant.

. Repairs and targeted upgrades

Replace damaged shingles and underlayment.
Install new flashing at leak-prone transitions.
Extend and seal roof-to-gutter interfaces.

Where repairs occur near eaves, add ice and water shield (a self-adhered membrane) from the edge up to at

least 24 inches inside the warm wall, or more per code and climate.

. Root-cause prevention

Improve attic insulation to code-minimum or better, with air sealing first. Seal top plates, plumbing stacks,

electrical penetrations, and access hatches.

Balance ventilation: ensure adequate intake at soffits and exhaust at the ridge. Avoid mixing ventilation types

that can short-circuit airflow.
Correct ductwork: vent bathrooms and dryers to the exterior, not into the attic.

Verify gutter capacity and slope; add snow guards where appropriate on metal roofs.

Repair vs. Replacement: How to Decide

Not every ice-dam case requires a new roof. Consider replacement when:

Shingles are brittle, curled, or beyond 70-80% of their expected service life.
There's widespread deck rot or pervasive underlayment failure.
You've had repeated ice-dam issues despite prior spot repairs.

You're upgrading insulation and ventilation, and it's more cost-effective to re-roof with modern materials.

A roof installation contractor can price both options. Roof replacement services often include full-deck ice and

water protection at eaves, upgraded underlayment, and ridge ventilation—an integrated system that performs

better than piecewise fixes.



Materials and Details That Make a Difference

® |ce and water shield: Self-adhered membranes at eaves, valleys, and penetrations create a secondary

waterproof barrier. In heavy-snow zones, extending this membrane further upslope is wise.

* High-performance underlayment: Synthetic options resist moisture and temperature swings better than

traditional felt.

® Proper flashing: Step and counter-flashing at sidewalls and chimneys should be reset or replaced when
compromised.

* Drip edge and gutter interface: A continuous, sealed path into the gutter prevents capillary backflow.

* Ventilation components: Continuous soffit vents paired with ridge vents help maintain a cold roof deck,

limiting melt-refreeze cycles.

For flat and low-slope roofs common in commercial buildings, a commercial roofing contractor may recommend
tapered insulation to improve drainage, heated crickets near drains, and reinforced membranes at perimeters

where ice typically forms.

Budgeting and Insurance Considerations
® |nsurance may cover sudden and accidental water damage. Thorough documentation from your licensed
roofing contractor strengthens claims.
e Compare quotes that clearly separate temporary mitigation, permanent repairs, and prevention upgrades.

* An affordable roofing contractor should still offer quality materials, manufacturer-backed warranties, and

clear workmanship guarantees. Lowest bid isn't always best—ask about scope, details, and references.

Seasonal Maintenance to Stay Ahead of Ice Dams

e Before winter, schedule roof inspection services to identify loose shingles, clogged gutters, or ventilation

issues.



* After major snowfalls, use a roof rake from the ground to reduce snow load at eaves. Avoid climbing on icy

roofs.

® Keep attic humidity in check: vent appliances properly and consider air sealing projects during warmer

months.

* |f you use heat cables, have a local roofing company verify correct installation to avoid shingle damage and
electrical hazards.

Coordinating the Work
Expect roofing norwich ct jsandroofing.com a coordinated process:

® Assessment and proposal with photos and scope

® Insurance coordination if applicable

* Mitigation and interior protection

e Exterior repairs and membrane upgrades

® Attic air sealing, insulation, and ventilation adjustments

¢ Final verification and maintenance plan

Good communication is key. Ask your residential roofing services provider for a single point of contact and a
timeline. For larger facilities, a commercial roofing contractor should offer a phased plan to minimize business

disruption.

The Bottom Line

Ice dams are a symptom of heat loss, inadequate ventilation, and drainage challenges—not just a roofing defect.
Permanent solutions combine solid roof repair services with building science upgrades inside the attic and at the
eaves. Partner with a reputable, licensed roofing contractor or local roofing company to stabilize leaks, repair

damage, and implement prevention measures that stand up to winter's worst.

Frequently Asked Questions

Q: Do | need a full roof replacement after ice dams? A: Not always. If damage is localized and the roof is relatively
young, targeted repairs with Roofing contractor upgraded ice and water shield may suffice. Consider roof

replacement services when there's widespread decking damage or the roof is near end-of-life.

Q: How fast should | call for help when | notice a leak? A: Immediately. Use emergency roof repair to stop active

water entry, then schedule thorough roof inspection services to plan permanent fixes and prevention.


https://www.facebook.com/JSRroofing/
https://en.search.wordpress.com/?src=organic&q=Roofing%20contractor

\
[l

ort - R .

o Soltele % A .
2000003 0s% e, -

0%6°070,,

Q: Can insulation alone prevent ice dams? A: Insulation helps, but air sealing and balanced ventilation are equally

important. A licensed roofing contractor should address vinyl siding norwich connecticut all three to manage
attic temperatures and moisture.

Q: Are heat cables a good solution? A: Heat cables can help maintain a melt path in problem areas, but they're a
supplement—not a substitute—for proper insulation, air sealing, and ventilation. Have a family-owned Norwich

roofing company local roofing company confirm correct placement and electrical safety.

Q: Who should | hire for a multifamily or commercial building? A: Engage a commercial roofing contractor
familiar with low-slope assemblies, drainage design, and snow-load management. For single-family homes,
choose residential roofing services with cold-climate expertise and transparent, affordable roofing contractor
pricing.
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