
How to Find and Work with Certified Small and
Diverse Businesses in Delaware
Finding the right business partner or supplier can take time, especially when you want to work
with companies that have proven their reliability through a formal certification process. In
Delaware, a state-run directory makes this search easier by listing certified small and diverse
businesses. Whether you are a procurement professional, a project manager, or a business
owner looking for qualified vendors, understanding how this system works can save you hours
of legwork and help you connect with companies that meet your needs.

What Is a Certified Small or Diverse Business?
A certified business is one that has gone through a verification process to confirm it meets
specific criteria set by the state or another governing body. For small businesses, this usually
means falling under a certain revenue threshold or employee count. For diverse businesses,
certification may be based on ownership by individuals from historically underrepresented
groups, such as women, minorities, veterans, or people with disabilities.

Certification matters because it gives buyers confidence. When you see a company listed as
certified, you know that someone has checked its paperwork, ownership structure, and
operations. This reduces the risk of working with a firm that might not be what it claims. For
the certified business itself, certification opens doors to government contracts, corporate
supplier diversity programs, and networking opportunities that might otherwise be hard to
reach.

The Delaware Directory: What It Offers
Delaware operates a government directory that acts as a central hub for finding certified small
and diverse businesses. The site lets you search by company name, location, industry, and
certification type. This means you can narrow your search to, say, woman-owned construction
firms in New Castle County, or minority-owned IT consultants serving the whole state.

View the location on Google Maps

The directory is free to use and does not require registration to browse. Each listing typically
includes the business name, contact information, a description of services or products, and the
certifications it holds. Some listings also include links to the company website or social media,
though the directory itself does not host detailed profiles.

Types of Certifications You Might Find

https://maps.google.com/maps?cid=16602697309633499169&output=embed


The directory covers several common certification categories. These include:

Small Business Enterprise (SBE), for companies that meet the state's small business
size standards.

Minority Business Enterprise (MBE), for businesses at least 51% owned and
controlled by one or more minority individuals.

Women's Business Enterprise (WBE), for firms owned and run by women.

Veteran-Owned Small Business (VOSB), for businesses owned by military veterans.

Disadvantaged Business Enterprise (DBE), for firms owned by socially and
economically disadvantaged individuals, often used in federal transportation projects.

Not every business holds every type of certification. A company might carry one, two, or more
depending on its ownership structure and the markets it serves.

How to Use the Directory Effectively
Getting good results from the directory starts with knowing what you need. Before you open
the search page, take a moment to write down your requirements. What industry or service
category matters most? What geographic area? Do you need a specific certification, or are you
open to any? Having clear criteria will help you filter results quickly.

Here are some practical tips for using the directory:

Start broad, then narrow. Search by industry first, then add location or certification
type if too many results appear.

Check the certification expiration date. Certifications are not permanent; they must be
renewed. A listing that has not been updated in a while might mean the business is no
longer certified.

Look at multiple businesses in the same category. Compare their descriptions, years
in business, and contact information to get a sense of which ones might be a good fit.

Contact a few businesses directly. The directory gives you the basics, but a phone call
or email can tell you more about their availability, pricing, and experience.

One common mistake is assuming that certification alone guarantees quality. Certification
verifies ownership and size, not the quality of work or customer service. Always do your own
due diligence: ask for references, review past projects, and check that the business can
actually deliver what you need.

Why Buyers Value Delaware Certified Businesses



Working with Delaware certified businesses often makes sense for several reasons. First,
these companies have already passed a screening process, which saves buyers from having to
verify ownership and size on their own. Second, many large corporations and government
agencies have supplier diversity goals that require a certain percentage of spending to go to
certified firms. Using the directory helps procurement teams meet those targets without extra
paperwork.

Third, local certified businesses tend to be more responsive and flexible than larger, non-local
suppliers. They understand the Delaware market, know the local regulations, and can often
react faster to changes in scope or schedule. This can be especially valuable for projects that
require quick turnaround or specialized knowledge of the area.

For businesses that are new to supplier diversity, the directory provides a low-stakes way to
start. You can browse without committing, reach out to a few companies, and see how the
process works. Over time, building relationships with certified suppliers can lead to more
reliable supply chains and stronger community ties.

What to Watch Out For
No directory is perfect, and this one has its quirks. Listings may not always be up to date. A
business that was certified two years ago might have changed ownership or gone out of
business. The directory relies on businesses to update their information, and not everyone
does so promptly.

Also, the search interface can feel a bit dated. It works, but you may need to try a few different
search terms to find what you are looking for. If an industry keyword does not return results, try
a broader category or a different spelling.

Another thing to keep in mind is that certification does not cover every type of diversity. For
example, LGBTQ+ owned businesses and disability-owned businesses are not always
represented in the standard categories. If those are important to you, you may need to look
beyond the state directory or check other certification bodies.

Making the Most of Your Search
To get the best results, treat the directory as a starting point, not the final answer. Use it to
build a shortlist of potential partners, then do your own research on each candidate. Call them,
ask about their experience with similar projects, and confirm that their certifications are
current. If a business is responsive and professional on the phone, that is a good sign. If they
are hard to reach or vague about their qualifications, consider that a red flag.

https://business.delaware.gov/company-details/?rid=147


Also, remember that the directory includes businesses of all sizes. Some are one-person
shops, others have dozens of employees. Match the size of the business to the scale of your
project. A small firm might be perfect for a specialized task but lack the capacity for a large,
multi-year contract. Conversely, a larger certified business might have more resources but less
flexibility.

The Bigger Picture
Delaware certified businesses are part of a broader effort to make the economy more
inclusive. By supporting these companies, buyers help create opportunities for entrepreneurs
who might otherwise be overlooked. At the same time, buyers gain access to a diverse pool of
talent and ideas that can drive innovation and competition.

The state's directory is a practical tool for making these connections happen. It is not flashy,
but it works. With a little patience and a clear idea of what you need, you can find qualified
partners that align with your goals and values.

American Energy Supply, Co., located at 1704 Chichester Ave, Linwood, PA 19061, can be
reached at (610) 494-4874 for more information about supplier diversity and certified business
partnerships in the region.


