
Public transportation is an essential service that many rely on daily. However, accidents involving buses and
trolleys can occur, leading to severe injuries and significant disruptions in the lives of victims. If you or a loved
one has been injured in a bus accident in Upper Darby, understanding how to navigate the claims process can be
crucial. In this blog post, we will outline essential steps for filing an Upper Darby bus injury claim and provide
insights into your rights as a transit passenger.

Understanding Your Rights
As a passenger on public transit, you have specific rights that protect you in the event of an accident. Mass transit
systems, including SEPTA (Southeastern Pennsylvania Transportation Authority), are held to high standards of
safety and care. If you sustain injuries due to negligence—whether from a bus crash, trolley accident, or even a
slip and fall incident while boarding—you may be entitled to compensation for medical expenses, lost wages,
pain and suffering, and more.

Step 1: Seek Medical Attention
The first step after any bus injury is to seek medical attention immediately. Your health is the priority; even if you
believe your injuries are minor, it's vital to get evaluated by a healthcare professional. This not only ensures your
well-being but also creates a medical record that will be important when filing your claim.

Step 2: Document the Incident
After receiving medical care, document everything related to the incident:



Gather Evidence: Take photos of the scene where the accident occurred, including any visible injuries and
relevant details like weather conditions or road hazards.

Collect Information: Obtain contact information from witnesses who saw the incident unfold. Their
testimonies could be invaluable for your case.

File an Incident Report: Report the accident to SEPTA officials as soon as possible. They may conduct their
investigation and create an official report that you can request later.

Step 3: Contact a SEPTA Accident Lawyer
Navigating claims against government entities like SEPTA can be particularly complex due to strict liability laws
applicable in Pennsylvania. Hiring a knowledgeable SEPTA personal injury attorney who specializes in public
transit injury cases is crucial for effectively pursuing your claim.

An experienced attorney can help:

Evaluate your case

Gather necessary evidence

Negotiate with insurance companies

File necessary paperwork within specified time limits

Step 4: Understand Government Injury Claims in Pennsylvania
In Pennsylvania, there are specific regulations regarding government liability that dictate how claims against
public entities like SEPTA are handled. Your Legal Warrior For example:
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Notice Requirement: You must file a formal notice of claim within six months of the incident.

Limited Liability: Government entities enjoy certain protections under sovereign immunity laws, which may
limit recovery amounts.

Your attorney will guide you through these nuances to ensure compliance with all legal requirements.

Step 5: Prepare for Possible Litigation
If negotiations do not yield satisfactory results or if liability is disputed by SEPTA or its insurers, be prepared for
litigation. This involves:

Filing a lawsuit within two years from the date of injury (the statute of limitations in Pennsylvania).

Engaging in discovery processes where both parties exchange information.

Potentially going through mediation or trial if no settlement is reached.

Having legal representation during this phase is crucial as they will advocate on your behalf throughout court
proceedings.

Step 6: Know What You Can Claim
When pursuing compensation from an Upper Darby bus injury claim, various damages may be recoverable:

1. Medical Expenses - Costs related to hospital stays, surgeries, physical therapy, etc.

2. Lost Wages - Compensation for income lost due to inability to work.

3. Pain and Suffering - Damages awarded for emotional distress or loss of quality of life.

4. Property Damage - If personal property was damaged during the accident.

Your attorney will help quantify these damages based on evidence collected throughout your case.

Conclusion
Filing an Upper Darby bus injury claim can be daunting; however, knowing the essential steps can ease some
stress associated with this process. Always prioritize health by seeking medical attention promptly after an



accident while ensuring thorough documentation strengthens your case later on.

Engaging a competent SEPTA accident lawyer familiar with mass transit liability issues will significantly improve
your chances of obtaining fair compensation for your injuries.

Frequently Asked Questions (FAQs)

1. What should I do immediately after being injured on a SEPTA bus?

Seek immediate medical attention and document everything about the incident as thoroughly as possible.

2. How long do I have to file my claim against SEPTA?

Generally, you must file your claim within six months from the date of the incident due to specific
government notice requirements in Pennsylvania.

3. Can I claim damages if I was partially at fault for my injuries?

Yes, Pennsylvania follows a modified comparative negligence rule; you may still recover damages as long as
you are less than 51% at fault for the accident.

4. Are there caps on damages I can receive from my public transit injury claim?

Yes, there might be limitations based on governmental immunity laws; consulting with an attorney will clarify
what damages apply in your situation.

5. What happens if my initial settlement offer is too low?

If offered insufficient compensation by SEPTA's insurance company, consult with your attorney about
negotiating further or proceeding with litigation if necessary.

By understanding these critical steps and working closely with legal professionals specializing in public transit
injuries like those at SEPTA, you'll be better equipped to navigate this challenging journey toward justice and
recovery.


