Riding in an Uber in Georgia feels routine until a crash jars everything out of place. The ER bill arrives before the
bruises fade. Your health insurer is asking about other coverage. Uber's insurer reaches out, then goes quiet.
Meanwhile, your own auto policy might carry MedPay that could make a real difference, but only if you claim it

correctly and on time. The legal and insurance wrinkles are solvable, yet they rarely solve themselves.

| have worked with many passengers hurt in rideshare collisions around Atlanta, Savannah, Augusta, Macon, and
the 1-75 corridor. The same themes recur: overlapping coverages, hospital liens, and coordination missteps that
cost people thousands. This guide strips away the mystery around MedPay, health insurance, Uber's coverage, and

how to line them up so bills get paid and your settlement stays intact.

What coverage applies to an Uber passenger in Georgia

Georgia is an at-fault state. That single fact drives the framework. Liability follows the negligent driver, and

optional coverages like MedPay fill immediate gaps.
For passengers, three coverage lanes typically matter.

First, Uber's liability and UM coverage. When a trip is active, Uber maintains a large third-party liability policy. If
the Uber driver is at fault, that policy responds. If a different driver causes the crash, the at-fault driver's liability
policy is primary, and Uber’s uninsured or underinsured motorist coverage can supplement if that driver has no
insurance or not enough. Rideshare insurers often maintain $1,000,000 in third-party liability and a substantial
UM layer while a passenger is in the vehicle. Limits and terms can change based on the specific insurer and policy

in force for the company, but this is the backdrop most claimants encounter.

Second, the passenger’'s own auto policy MedPay. Georgia does not have Personal Injury Protection like no-fault
states. Instead, many Georgians choose Medical Payments coverage, usually in increments like $2,000, $5,000,
$10,000, sometimes higher. MedPay pays reasonable medical expenses for injuries from an auto accident,
regardless of fault. It can apply when you are a passenger in someone else’s car, including an Uber. It may also

extend to resident relatives. Policy wording governs, so reading the declarations and endorsements matters.

Third, health insurance. Group health plans, individual ACA policies, Medicare, Medicaid, and TRICARE will generally
pay accident-related care, subject to deductibles and coordination rules. These plans often assert reimbursement
rights against any personal injury recovery. That is where most passengers are surprised, and where a Car Accident

Lawyer or Injury Lawyer earns their keep.

How MedPay and health insurance coordinate in Georgia

Think about timing and leverage. MedPay is designed to pay early and directly, smoothing the cash flow crunch
after an Auto Accident. Health insurance comes with its own rules, like preauthorization, network pricing, and

subrogation.

In practice, MedPay can function like a first dollar benefit. Many health plans include other insurance clauses that
make them secondary to auto MedPay for accident injuries. Some carriers will pay but later ask whether there was
MedPay and attempt to coordinate after the fact. If you have MedPay, you can submit emergency room bills,
imaging, and follow-ups directly to your auto insurer. Payment usually goes to you or the provider, depending on

assignment language. Quick payments keep accounts out of collections and undercut hospital lien leverage.

Health insurance offers the deeper discount. A $7,500 ER visit can drop to $2,200 after network adjustments. That

negotiated rate is powerful. Even if MedPay is available, it can be smart to route care through health insurance



first, then use MedPay to reimburse your out-of-pocket costs like deductibles, copays, and uncovered items. This

preserves MedPay dollars and secures the health insurer’s contractual discount on the front end.

Insurer subrogation varies. In Georgia, O.C.G.A. 33-24-56.1 governs many health plan reimbursement claims. The
statute incorporates the made whole doctrine and common fund principles for fully insured plans, often requiring
a reduction or elimination of reimbursement if the injured person was not fully compensated or if attorney fees
produced the recovery. Self-funded ERISA plans may preempt state law and enforce stronger reimbursement

rights. Knowing which category your plan falls into changes negotiation strategy.

MedPay recovery is a quieter issue. Many MedPay policies contain reimbursement or subrogation provisions, but
Georgia case law and policy language can limit an auto insurer’s ability to take back MedPay from your bodily
injury settlement. | have seen MedPay carriers request refunds out of habit. A careful review of the policy and

Georgia authority often resolves this in the passenger’s favor, preserving MedPay as a true benefit.

The order of payment that minimizes net cost

There is no single sequence that fits every case, but a practical order tends to serve Uber passengers well in

Georgia.

Start the claim with health insurance for any hospital or in-network care. Secure the contractual discounts.
Simultaneously, open a MedPay claim with your auto insurer and reserve benefits to pay your deductible, copays,
or uncovered services like some chiropractic or physical therapy if it is not covered. Keep MedPay documentation

lean and accurate, especially ICD-10 codes tying treatment to the crash date.

If a provider refuses to bill health insurance and asserts a hospital lien instead, you still can use MedPay to soften
that blow. Georgia's Hospital Lien Statute, O.C.G.A. 44-14-470 et seq., allows hospitals to file a lien against your
cause of action, not against you personally. The lien attaches to settlement proceeds. If the hospital is in your
health plan’s network, push back. Many hospital finance departments change course once asked for the plan’s

negotiated rate in writing. If they persist, negotiate and document the file for later lien reduction.

When the liability or UM claim resolves, look at the full stack of payments and liens. MedPay typically does not
reduce the bodily injury settlement and should not count as a credit to the liability carrier. Health insurance may
assert reimbursement. That is where the made whole rule, common fund doctrine, and plan language matter.
Many injured passengers keep more in their pocket by exchanging a clean itemized ledger and case valuation with
the plan’s recovery vendor, then reaching a discounted reimbursement that reflects the imperfect nature of the

settlement and the cost of hiring a Car Accident Attorney.

Real numbers from the field

A Midtown passenger fractured a wrist when an SUV rear-ended his Uber on the Downtown Connector. He had
$5,000 in MedPay and a silver-tier ACA policy with a $7,900 out-of-pocket maximum. The ER bill posted at
$11,800. Health insurance repriced it to $2,940. He used $2,940 of MedPay to wipe out the balance and still had
$2,060 in MedPay left. That remaining amount covered two MRIs and a splinting specialist that billed out of
network. The liability carrier for the at-fault driver tendered $50,000. His health plan asserted a $3,700 lien. We
negotiated it to $1,000 based on limited policy limits, the made whole doctrine, and attorney fee contributions.

Net result: his own cash outlay was essentially zero, and the settlement remained intact.

Contrast that with a passenger who did not use health insurance, letting a $9,400 hospital lien sit on the file. The
same kind of ER visit would have repriced to around $2,300 on his plan. Paying the lien from the settlement cost

him roughly $7,000 that could have been saved through coordination.



Who pays if it was the other driver’s fault, the Uber driver’s fault, or a
hit and run

Liability follows the facts. If another driver ran a light and t-boned the Uber, that driver’s policy is primary. The
at-fault driver's minimum bodily injury limits in Georgia are $25,000 per person and $50,000 per accident. Serious
injuries blow past those limits quickly, which is why Uber's UM coverage matters. If the at-fault driver carries only
minimum limits and you have $40,000 in medical bills and lost wages, you can usually make a claim first against
that driver's $25,000, then against Uber's UM for the unpaid harms and losses.

If the Uber driver caused the collision, Uber’s liability policy applies while you are a passenger. These claims move
through the rideshare insurer’s adjusters. The coverage limit is typically much higher than ordinary personal auto

insurance, which can simplify settlement if the injuries are significant and liability is clear.

For a hit and run or a phantom vehicle, Uber's UM coverage often becomes the path. Insurers require prompt
notice and sometimes a police report within a specific timeframe. Give notice early and preserve any video or trip

data from the app.

MedPay details that trip people up
MedPay does not require fault, which makes it clean. But there are three caveats that | see repeatedly.

First, notice and proof. Auto insurers want notice reasonably soon after a Car Accident. They will ask for medical
records, billing statements, and proof that the treatment was accident related. Keeping an organized folder with

dates of service, provider names, and account numbers speeds payment.

Second, other insurance clauses. Some MedPay policies offset for other available MedPay, while others pay excess.
If you are a resident relative on more than one policy, the language determines whether you can stack benefits or
whether one insurer becomes primary. Do not assume. Read the policy or have an Auto Accident Attorney parse

the clauses.

Third, assignment of benefits. When you sign an AOB at a clinic, the provider may bill MedPay directly and collect
before you ever see a check. That is not inherently bad, but it can drain MedPay on out-of-network charges at full
price. | tend to route MedPay to the client when possible, then pay providers strategically after health insurance

repricing, unless a particular provider will not proceed without a direct assignment.

Health plan reimbursement and lien reduction strategy
A settlement is a pie. Reimbursement claims are slices. Your job is to keep the slices fair.

Fully Have a peek at this website insured plans in Georgia must navigate O.C.G.A. 33-24-56.1, which requires
equitable principles. If policy limits tie your hands or if liability is contested, the plan’s claim should be reduced.
Plans recognize this. A short letter that outlines the limits, injuries, comparative fault arguments, and attorney fees

catalyzes a rational reduction.

Self-funded ERISA plans can be tougher. They may cite plan provisions that entitle them to first dollar
reimbursement from any recovery, regardless of whether you are made whole. Even then, reductions are possible
under the common fund doctrine and practical negotiation. If the plan hired an outside vendor, remember that
vendors get paid when they collect. That cuts both ways. A clear demonstration that overreaching will force extra

time or litigation often opens the door to a middle ground.
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Medicare and Medicaid follow their own rules. Medicare has the Secondary Payer Act, requires reporting, and
issues a conditional payment letter. You can challenge unrelated charges and obtain a final demand before
disbursement. Georgia Medicaid has statutory recovery rights but must confine its interest to the medical portion
of the recovery. TRICARE has federal recovery rights as well. Coordinate early so final numbers do not ambush the

settlement table.

Hospital liens must be perfect to be enforceable. The hospital has to file in the county where the care was
provided, serve the patient and the liable insurer, and list the correct names and dates. | have invalidated liens for

bad service and for missing data in the filing. Even when valid, liens are negotiable.

A short checklist for the first ten days after an Uber crash in Georgia

* Report the crash in the Uber app and to law enforcement, and preserve the trip receipt and any in-app

messages.
® Get medical care promptly, use your health insurance, and keep all discharge summaries and referrals.

e Call your auto insurer to open a MedPay claim if you have it, but do not give a recorded statement about
fault.

* Photograph insurance cards, the Uber driver's information, and any visible injuries, and note all providers you
visit.

® Contact a Car Accident Lawyer or Auto Accident Attorney to coordinate coverage and preserve evidence.

How an attorney changes the math

A seasoned Accident Lawyer functions as a project manager who can speak the dialect of insurance. For MedPay,
that means fast benefits with minimal hassle. For health plans, it means leverage. Coordinating benefits well often
pays for the attorney’s fee in avoided liens and negotiated reimbursements alone, independent of improving the

liability or UM settlement.

A lawyer also finds coverage people do not know they have. | have located UM coverage on a resident relative’s
policy that added $100,000 to a recovery. | have untangled rideshare policy layers where both Uber and a
third-party carrier owed, then forced them to apportion. And | have stopped health plans from grabbing the entire

MedPay benefit, keeping it where it belongs.

When cases require litigation, an Injury Lawyer in Georgia will schedule depositions, subpoena the Uber driver’s
app data, and obtain vehicle telematics or dashcam footage. Rideshare carriers keep robust logs of speed, braking,

and trip timing. That data clarifies disputed liability and often pushes an insurer to pay fair value without trial.

Edge cases worth spotting early

Shared fault can shrink settlements. If an oncoming driver was speeding and your Uber pulled an unsafe turn,
insurers will argue comparative negligence. Georgia follows modified comparative negligence with a 50 percent

bar. Evidence like intersection cameras and event data recorders helps allocate fault correctly.

Municipal defendants trigger ante litem rules. If a city bus or county truck caused the collision, the notice clock is
short and formal. A Bus Accident Lawyer or Truck Accident Lawyer versed in government claims can prevent a

technical dismissal.

Pedestrians face different proof issues. A Pedestrian Accident Lawyer will chase down right of way evidence,

crosswalk timing data, and lighting conditions. If you were a passenger struck while exiting the Uber, that matters



to the analysis.

Motorcycles and commercial trucks raise damage and bias questions. A Motorcycle Accident Lawyer brings helmet
use, lane position, and visibility into play. A Truck Accident Lawyer focuses on federal regulations, hours of service,
and maintenance logs. Even as a passenger, those angles influence the settlement because they shape the story
adjusters tell themselves about fault and risk at trial.

Pitfalls that drain value

® |etting a hospital lien replace your health plan’s contractual discounts without a fight.
® Ignoring MedPay because you assume Uber will pay everything later.
* Giving broad recorded statements to insurers about fault or prior injuries.

® Accepting a health plan’s reimbursement demand at face value without examining plan type and Georgia law.

Settling the liability claim before you calculate and finalize all liens and reimbursements.

Time limits and notice traps

Georgia's statute of limitations for most personal injury claims is two years from the date of the Car Accident.
Claims involving a deceased passenger or a governmental defendant can change those limits. UM policies and
MedPay claims impose contractual notice requirements that are much shorter. It is not unusual to see a rideshare
UM provision ask for prompt notice and a police report within 30 days for unidentified motorists. Missing those

deadlines hands the insurer an avoidable coverage defense.

If you are dealing with Medicare, report the claim early to trigger the conditional payment process. If Medicaid
paid, identify the correct state recovery unit and the recipient ID so interest does not accrue while everyone looks
for the file.

How settlements get valued in Uber passenger cases

Insurers group the claim into economic and human losses. Economic losses include bills, future care, and lost
wages. If you miss two weeks as a line cook after a wrist fracture, show the schedule and pay stubs. Human losses
encompass pain, activity limitations, and the disruption to daily living. Jurors in Metro Atlanta respond to clean
medical timelines and images that match symptoms. Mismatched records, like a normal MRI but claims of nerve

damage without EMG testing, depress value.

Rideshare data can strengthen causation. Uber trip logs sometimes show abrupt deceleration consistent with the
crash severity your doctor describes. Where insurers suggest low speed, data can refute it. | have pulled telematics

plots that moved offers by five figures.

Policy limits cap upside. If the at-fault driver carries $25,000 and Uber's UM is the next layer, proving the
underinsured status requires a limits disclosure and a tender of the $25,000. Your Auto Accident Lawyer will stage

the settlements so the UM claim opens cleanly after the tender, avoiding setoff mistakes.

Coordinating multiple injuries and providers

Orthopedics, chiropractic, primary care, and physical therapy all generate different codes and billing practices. Keep
a running ledger. Every provider should know this was an Auto Accident so diagnosis codes align. Mismatched

codes are catnip for claim reviewers. If you choose chiropractic care, pair it with a medical evaluation and imaging if



symptoms persist. For complex injuries, consults with pain management or neurology can justify future care

projections.

MedPay submission should include itemized statements with CPT codes. Health insurance EOBs help prove what is
owed net of adjustments. For high-bill cases, | prefer to secure written confirmation of the total patient
responsibility before tapping MedPay. That keeps MedPay from overpaying list price charges that would have

been repriced later.

Working with adjusters on the Uber side

Uber's insurers vary by year and state. Adjusters juggle many files and appreciate clean packages. A coherent
demand with police report, medical chronology, bills and records, wage proof, and a concise liability analysis often
pulls a fair number without months of haggling. If the at-fault driver’s carrier is primary, copy the UM adjuster on

all key updates. They need to see the same proof so the UM valuation tracks the liability offer.

Preserve your right to UM by providing notice at the start, even if you hope the at-fault carrier pays enough. |
have seen UM adjusters argue late notice when they first learn of the claim on the day of demand. A simple letter
that says, This is a potential UM claim, and we will update you as liability coverage and limits are confirmed, closes
that door.

Where an experienced Georgia lawyer adds uncommon value

A good Car Accident Attorney does more than write demand letters. They choreograph payers. They know
Personal injury law firm which hospitals soften, which ERISA vendors negotiate, and which rideshare adjusters

will move with the right nudge. They also build cases like they might try them, which changes settlement posture.

If your injuries are significant, bring in counsel early. Truck Accident Attorneys, Motorcycle Accident Attorneys,
Pedestrian Accident Attorneys, and Bus Accident Attorneys tend to see more catastrophic cases. That experience
translates to Uber passenger claims when medical complexity and policy layers stack up. An early consult costs

little and often preserves evidence that would otherwise vanish.

Final thoughts on keeping more of your settlement

The purpose of MedPay is to ease the front end. The purpose of health insurance is to slash sticker prices. The
purpose of liability and UM coverage is to make you whole. When you line them up in that order, you reduce

noise and increase net recovery.

Do not let a lien replace a discount without a conversation. Do not leave MedPay untouched while bills accrue
interest. Do not let a plan vendor bulldoze Georgia's made whole rules. And do not assume Uber will simply cut a
check because you were a passenger. With thoughtful coordination and, when needed, a steady hand from a
Georgia Auto Accident Lawyer, you can avoid the common traps and direct money to where it belongs, your

recovery and your future.
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