
Choosing the Right HRD Corp Claimable Courses
for Your Team
When your organisation pays the HRD Corp levy, you gain access to a pool of funds that can be
used for employee training. But not every course that claims to be claimable actually meets the
requirements, and not every claimable course is worth your time. Before you register your staff,
it pays to check a few things first.

The process looks straightforward on paper: pick a course, submit a grant application, train
your people, and then handle the reimbursement process. In practice, the details matter a lot. A
small oversight in course approval or trainee registration can delay your grant or even
disqualify the claim. Taking a few minutes to verify the training provider and the programme
itself can save you from paperwork headaches later.

Check the Training Provider's Grant Status
Not every trainer or consultancy can offer HRD Corp claimable courses. The provider must hold
a valid training provider grant from HRD Corp. This grant is not permanent; it gets reviewed and
renewed. Before you sign up, ask for the provider's current registration number and confirm it
on the HRD Corp portal. A provider whose grant has lapsed may still advertise courses as
claimable, but your application will be rejected at the submission deadline stage.

Some providers operate under a parent company's grant. That is fine, as long as the grant
covers the course content and the trainer delivering it. If the provider cannot show you a letter
of approval or a screenshot from the official system, treat that as a red flag. A legitimate
provider will have no trouble sharing proof.

Verify That the Course Content Matches HRD Corp's Categories
HRD Corp classifies training into specific categories: technical, soft skills, compliance, and so
on. Your grant application must align with one of these approved categories. If you try to claim
a course that HRD Corp does not recognise under any category, the system will reject it during
the course approval stage.

This is where the site context matters. Many providers in the corporate training space,
including ATCEN, offer structured programmes in leadership development, customer
experience, contact centre skills, AI certification, and business advisory. These fit neatly into
recognised categories. But if you see a course that appears too niche or uses vague
descriptions like "personal growth" without a clear skill outcome, check whether it has been



pre-approved by HRD Corp. The provider should be able to give you the course code and
approval date. If they cannot, your reimbursement process may hit a wall.

Understand the Levy-Paying Employer Requirements
Only levy-paying employers can claim. If your organisation is registered under the
Pembangunan Sumber Manusia Berhad Act and pays the levy, you are eligible. But eligibility
also depends on the employee's status. The trainee must be a Malaysian citizen or permanent
resident, and their registration in the system must be complete before the training starts. If you
register a trainee after the course begins, HRD Corp may refuse the claim.

Check that your company's levy account is active and that you have sufficient funds in your
grant balance. The grant amount is not unlimited; it is calculated based on your levy
contributions. Running out of grant mid-year means you cannot claim further courses until the
next levy cycle. Good providers in the corporate training Malaysia space will remind you to
check your balance before registration, but ultimately it is your responsibility as the employer.

Look Beyond the Claimable Tag: Quality and Fit
Just because a course is claimable does not mean it is right for your team. Some providers
design courses purely to meet claimable criteria, with generic content that covers the minimum
HRD Corp requirements. The training may check the box for the grant but do little for your
employees' actual performance.

Ask the provider for a detailed outline or a sample module. Look for concrete learning
objectives, practical exercises, and assessment methods. For example, if you are investing in a
leadership programme, the content should include real case studies, role plays, or action plans
that your managers can apply back at work. A course that only lectures participants for two
days and hands out a certificate is unlikely to produce lasting change.

Also consider the trainer's background. HRD Corp requires trainers to have certain
qualifications, but beyond that, does the trainer have hands-on experience in the field? A trainer
who has worked in customer experience or contact centre operations will bring examples that
resonate. A trainer who only knows theory may struggle to answer practical questions from
your team.

Check the Submission Deadline and Reimbursement Rules
HRD Corp operates on a strict timeline. The grant application must be submitted before the
course starts. After the training, you have a limited window to submit the claim with all
supporting documents: attendance records, evaluation forms, and invoices. Missing the
submission deadline by even a day means the grant is forfeited.

https://atcen.com/


Some providers offer to handle the paperwork for you. That can be helpful, but do not hand
over the process blindly. Make sure you understand the deadlines and keep copies of every
document. If the provider makes an error on your claim, you are the one who loses the grant,
not them. A responsible provider will share a checklist of documents and a timeline for
submission. If they seem vague about the process, that is another red flag.

The reimbursement process itself can take several weeks. HRD Corp reviews each claim
manually, and if any document is missing or inconsistent, they will ask for clarification. This
back-and-forth can delay payment. To avoid this, double-check that the course dates, trainee
names, and amounts on the invoice match the records in the HRD Corp system. Even a small
typo in a name can cause a rejection.

Assess the Provider's Track Record
Before committing, find out how long the provider has been delivering corporate training
Malaysia. A provider with several years of experience has likely navigated the grant application
and reimbursement process many times. They know the common pitfalls and can guide you
through them. Newer providers may still be learning the system, which increases the risk of
errors on your claim.

Ask for references or testimonials from other levy-paying employers. If the provider has worked
with companies in your industry, that is a plus. They will understand the specific challenges
your team faces. Even if the provider does not share client names, they should be able to
describe the types of organisations they have trained and the outcomes achieved. If they
cannot give you any concrete examples, consider that a warning.

Watch for Hidden Costs
The claimable amount usually covers the course fee, but there may be additional costs that
HRD Corp does not reimburse. Travel, accommodation, meals, and materials like printed
handbooks or online platform access fees may not be claimable. Read the provider's terms
carefully. Some providers quote a base price and add extras later. Ask upfront what is included
in the claimable fee and what you will need to pay out of pocket. A transparent provider will list
all costs in writing before you agree.

Also check whether the provider charges for cancellations or rescheduling. If you need to move
a course date because of a business priority, you do not want to lose your grant or pay a
penalty. Good providers offer flexibility, especially for long-term clients.

Make the Decision That Fits Your Team



Choosing HRD Corp claimable courses is not just about ticking boxes. It is about finding
training that develops your people and meets your business goals, while also making good use
of the levy your company pays. The checklist above helps you avoid the common traps:
unapproved providers, mismatched course categories, missed deadlines, and poor-quality
content.

Take your time during the selection process. Ask questions, verify documents, and trust your
judgment. When you find a provider that is transparent, experienced, and aligned with your
needs, the whole experience becomes smoother. Your team gets real learning, your company
gets value from the levy, and the paperwork does not become a burden.


