| was hunched over a paper receipt in a cold parking lot off Keele Street, the car heater muttering like it had given
up, and the fluorescent sign of a baby store blinking like a lighthouse for exhausted parents. | had just finished
trying to redeem a nursery package deal that had sounded too good online, and my chest was warm from
caffeine and annoyance. It was 2:18 p.m., Wednesday, and there was traffic crawling past in both directions, horns

sighing as if to say, you chose the busiest hour to be brave.
The weirdest part of the meeting

When | first stepped into Baby & Kids Furniture Warehouse Toronto, it smelled faintly of cardboard and new
upholstery. A salesperson with kind eyes greeted me, but their tablet kept freezing, so we resorted to paper
quotes. | liked that. It felt human. | told them | wanted a nursery set: crib, dresser, and a glider, something simple
and sturdy. | had been clicking through pages late at night, looking at "cribs in Toronto" and "nursery furniture

sets in Toronto", and the package deal promised a discount if | bought the crib and dresser together.

They showed me two cribs, both seemed solid, but one had this convertible feature where it could become a
toddler bed. The salesperson said the mattress wasn't included in the package price, which | had assumed, but
they also mentioned a "restocking fee" if | returned any of the set within 30 days. | still don't fully understand
how their restocking policy works, and it annoyed me that the details were tucked into fine print on a different
paper. | asked for the total, and the number made my brain hiccup for a second: $1,150 before taxes for the basic
package. With tax and the mattress, we crossed $1,350. | hadn't budgeted that high.

Why | hesitated

| hesitated for a few reasons. First, | had been under the impression that buying a package would save me
hundreds. It did save something, yes, maybe $120 compared to buying items separately at another shop |
checked online, but not the dramatic sum | had imagined. Second, pick-up and delivery were also fiddly. The
shop offered free curbside pick-up if | showed my receipt, but delivery for a full https://wheretoapp.com/search?
poi=10497623806724502236 nursery setup was $75, or $120 if | wanted the team to assemble it. | am terrible at
assembly, so $120 for assembly felt reasonable, but then a friend texted from Leslieville that their partner paid
only $80 for assembly elsewhere. So | felt like | was navigating a maze of comparable but slightly different fees

across stores.

On top of that, they had a promotion where you could bundle a mattress and get 10 percent off the mattress
price, but only when combined with a particular crib mattress brand | had never heard of. | nodded and
pretended to know the brand. | still don't fully trust any mattress brand until | see it in person, and in Toronto,
that matters. The warehouse had a mattress room with three options stacked like pancakes. | lay down on one for
all of five seconds in front of a salesperson and felt ridiculous, like a sleep test for a mattress that would hold a

tiny human.
Practical things | brought, because small details matter

* printed coupon from the website, receipt for deposit, measurements of the nursery room, a sketch of where |

wanted the furniture
What surprised me

| expected pushy sales tactics. Instead, the staff were pragmatic and sometimes apologetically candid. "You could

save a bit by choosing this dresser instead," one guy said, pointing to a simpler model, "but the drawers won't
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glide as well." He let me open and close drawers until | felt like Goldilocks. They also showed me dressers and
gliders at Toronto's store that matched the crib finish. Seeing the combos in person is different than a photo on a

listing. Colors change under fluorescent light, and walnut turns more brown than online photos promised.

A minor frustration was the inventory system. Their tablet said the crib was available, the wall tag said it was
available, but the stockroom didn't have it. They found one on a pallet in back, mishmashed with holiday displays.
That delay cost me half an hour and a coffee. They made up for it by upgrading my delivery to an earlier slot,

which felt like a peace offering.
The bargaining tango

| tried to haggle. My approach was not professional; it was the tired-parent negotiation method. | asked for price
matching, then brought up a competitor's online price that was $90 lower. They matched most of it, but not the
mattress discount. What sealed the deal for me was a small thing: free foam liners for the dresser drawers, which |

know will matter when baby starts dropping snacks. It was not earth-shattering, but it felt considerate.
How the actual checkout felt

Checkout was a mixture of old-school and new. | signed a paper invoice, they swiped my card on a machine that
printed out a carbon copy, and then they sent an email confirmation. The email had a PDF with the invoice
number and the promised delivery time: Friday between 10 a.m. And 2 p.m. | have a volatile schedule, and a four-
hour window is never ideal, but I'll take it. The guy doing delivery called at 9:12 a.m. On Friday, said they were
running 20 minutes early, and showed up with a cheerful two-person team who assembled the crib in 45
minutes. They were efficient, patient with my questions about mattress fit, and left the room cleaner than they

found it. Bonus.
What | wish | had known sooner

* check actual in-store inventory before driving across town
* confirm assembly cost and what's included, like removal of packaging

¢ read the restocking policy closely, because returning a set can mean losing more than you expect
Final damage to my wallet

At the end, the numbers looked like this in my head: $1,150 for the basic package, mattress $180 after the 10
percent, delivery $75, assembly $120, taxes roughly $150, plus the drawer liners and a couple of small items for
about $40. My final tally was around $1,715. That felt steep, yes, but considering an assembled crib, dresser, and
a decent mattress that | didn't have to wrestle alone, it also felt like a buffer against future headaches. | could
have spent less if | had done more comparison shopping, or if | wanted a brighter color, or if | wanted used

furniture. | didn't want used cribs, at least not this time.
A lingering thought as | closed the door

Walking back to the car, the late afternoon sun glinting off condos on the other side of the street, | realized
nursery shopping is more about choices than bargains. The phrase "trusted baby furniture store in Toronto" felt
less like marketing and more like what you hope for: clear people, clear policies, and a reasonable delivery team. |
still don't fully understand every fee and policy, and | probably won't ever enjoy grocery runs less than this kind
of negotiation, but | do know where to go now if someone asks me about nursery package deals in Toronto. And

next time, I'll call the stockroom first.

Baby & Kids Furniture Warehouse 2673 Steeles Avenue West Toronto, Ontario M3J-2Z8 Info@babywarehouse.ca
+1-416-288-9167 Mon to Tue 10am - 8pm Wed to Fri 10am - 7pm Sat 10am - 6pm Sun 11am - 5pm



