
What to Look for in Impact Window Contractors

Why Impact Windows Matter in South Florida
Living in South Florida means living with the reality of hurricanes. I have seen homes that
weathered storms beautifully and others that did not. The difference often comes down to the
windows. Impact windows are not a luxury here; they are a necessity. They protect your home
from wind, debris, and water intrusion. But the quality of the installation matters just as much
as the product itself. That is why choosing the right impact window contractors is a decision
that deserves careful thought.

I remember talking to a homeowner in Fort Lauderdale who had just gone through a near-miss
with a tropical storm. Their impact windows held, but the seal around one frame leaked. Water
damage ruined a section of drywall. The contractor who installed those windows had used a
cheap sealant to save time. That experience taught me that the contractor behind the window
is as important as the glass and frame. In this article, I want to share what I have learned about
vetting impact window contractors so you can avoid that kind of trouble.
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Understanding Impact Windows
Impact windows are designed to resist high winds and flying debris. They are tested to meet
strict building codes, especially in hurricane-prone areas like Florida. The glass is usually
laminated or tempered, and the frame is reinforced. But even the best window will fail if it is
not installed correctly. That is where the skill of the contractor comes in. A good installation
ensures the window is anchored to the structure, the flashing is watertight, and the seals are
durable.

Many homeowners focus only on the product rating. They look for a high wind-speed rating
and assume that is enough. But I have seen cases where a top-rated window leaked because
the installer did not properly slope the sill or left gaps in the caulking. The product is only half
the equation. The other half is the craftsmanship of the people putting it in. That is why I
always recommend spending time evaluating impact window contractors before making a
decision.
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What Sets Good Impact Window Contractors Apart
Experience matters. A contractor who has been installing impact windows for decades has
seen every kind of wall, roof line, and weather condition. They know how to handle tricky
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situations like retrofit installations on older homes or matching the look of existing windows.
They also have relationships with suppliers, which means they can get better materials and
faster delivery times.

Another sign of quality is attention to detail. The best contractors I have worked with do not
rush. They take time to measure twice, check the level, and test the operation of the window
before they finish. They also clean up after themselves. That might sound small, but it shows
pride in the work. When you talk to a potential contractor, ask about their process. How do they
handle flashing? What sealant do they use? Do they warranty their labor? The answers will tell
you a lot.



Here are a few practical things to look for when you are interviewing impact window
contractors:

Ask for references from recent installations, especially ones done in the past two
years. A good contractor will have a list ready.

Check if they are licensed and insured in Florida. This is not optional. It protects you if
something goes wrong.

Look at their work in person if possible. Visit a recent job site or ask for photos of the
installation process, not just the finished product.

Ask about the specific product lines they carry. A contractor who only offers one
brand may be limited in what they can recommend.

Get a detailed written estimate that includes materials, labor, and any permit fees.
Avoid vague quotes.

I have found that contractors who are willing to explain their methods are usually the ones who
stand behind their work. If they brush off your questions or give generic answers, that is a red
flag.

Common Mistakes Homeowners Make
One common mistake is choosing the cheapest bid. Impact windows are an investment. A low
price often means corners are cut somewhere. Maybe they use thinner glass, cheaper frames,
or less experienced crews. I have seen homeowners save a few hundred dollars upfront only to
spend thousands on repairs later. The lowest bid is rarely the best value in the long run.

Another mistake is not checking the contractor's history with the local building department. In
Florida, many impact window installations require permits and inspections. A contractor who
avoids pulling permits is not someone you want working on your home. Permits exist to ensure
the work meets code. Skipping them can cause problems when you sell the house or file an
insurance claim.



Also, do not assume that a well-known brand name guarantees good installation. I have seen
national companies send inexperienced crews to do the work. The brand on the window means
less than the skill of the person installing it. That is why hiring local impact window contractors
with a strong reputation in your community is often the safer choice.

The Role of Building Codes and Inspections
South Florida has some of the strictest building codes in the country, and for good reason.
After Hurricane Andrew in 1992, the state overhauled its standards. Today, impact windows
must meet specific impact tests and pressure ratings. A reputable contractor will be familiar



with these codes and will ensure your installation passes inspection. They will also know which
permits are required in your city or county.

I recommend asking your contractor how they handle the inspection process. Do they schedule
the inspections themselves? Do they provide the necessary documentation to the inspector? A
contractor who is organized about this will save you headaches later. It also shows they are
serious about doing the job right.

Long-Term Maintenance and Performance
Even the best impact windows need some maintenance. The seals around the glass can
degrade over time, especially in the Florida sun. The hardware may need lubrication. The
frames should be cleaned to prevent corrosion. A good contractor will give you a maintenance
guide when they finish the installation. They will also let you know what is covered under
warranty and what is not.

I have noticed that homeowners who maintain their windows properly get many more years of
reliable service. A simple annual check of the seals and hardware can prevent small issues
from becoming big problems. If you notice a draft or a difficult-to-open sash, call your
contractor early. Most issues are easy to fix if caught in time.

Final Thoughts on Choosing the Right Contractor



Taking the time to research impact window contractors now can save you stress and money
when the next storm comes. Look for experience, transparency, and a track record of quality
work. Ask the right questions and trust your instincts. The best contractors are happy to show
you their credentials and let their work speak for itself.

If you are in South Florida and want a team with deep local experience, consider LockTight
Impact Windows, Doors, & Roofing. Located at 2200 SW 45th St #101, Fort Lauderdale, FL
33312, USA, they can be reached at +1 954-500-5625. This South Florida-based company
specializes in impact windows, doors, and roofing with over 50 years of experience and top
customer ratings. They represent the kind of seasoned, detail-oriented contractor that makes
all the difference in a critical home improvement project.


